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Recap.
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Those who own a phone, chose to do so

for convenience rather than cost
ﬁ

Primary reason for choosing to own a phone
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But those who do not, are held back

by affordability
e ————————————————————

Reasons for not owning a phone
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Affordability as big a problem for

urban as rural
e ————————————————————)

Cannot afford to own a phone

100%

79% 810 . .
80% - 73% 73% 5% 7904 5% 7204

60% -

O Urban
40% -

O Rural

20% -

% of non-owners at BOP

0% -

Pakistan India Sri Lanka Philippines Thailand



The expected cost of getting

connected is high...
B —

Expected cost of anew phone by non-owners
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...compared to the cost that can be

afforded
0

Initial cost that prospective owner can afford
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Expectations & affordability are
more in-line re monthly charges

% of non-owners at BOP

L —————————————

Expected monthly charges by non-owners
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% of prospective owners at the BOP

—

Monthly charges that prospective owners can afford
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The next billion?

Non-owners who plan to buy a phone in the nexttwo years .
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Higher % of new connections iIn

urban IN, PH and TH
0

Those who plan to buy a phone in the next two years: Urban vs. rural
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Telecom-transport trade-off?



Males more certain about purchase In

coming two years... esp. in PK, LK & TH
————————————————)

Those who plan to buy a new phone during next two
years

70%

m Male

g Female

% ofnon-owners at BOP

Pakistan India Sri Lanka Philiphines Thailand



Prospective owners are heavier
users

Average number of
calls (out + in) for the
month
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Prospective owners are heavier

users
T

Average number of calls for the month: prospective owners
VS. non-owners

45

40.0
40 - 35.8
35 31.6 304

30
251 21.6

20 - 16.3 15.0 15.3

15 - 93
10 8.7 :

average number of calls

Pakistan India SriLanka  Philippines  Thailand

O Planning to obtian phone O Not planning to obtain phone




Most would use phone for keeping In

touch & emergency communication
L ————————

What respondent would use the phone for if given one at an affordable
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Growth mainly mobile
——————————————————————————————————
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Fixed phones per 100 inhabitants

Fixed phone growth since

liberalization
———————————)

Fixed sector growth - post liberalisation (Year O onwards)
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Mobile phones per 100 inhabitants

Mobile phone growth since
liberalization

Mobile sector growth - post liberalisation (Year O onwards)

50

45 - /

40 /

35 —— Pakistan

30 - Thailand; India

25 - CAGR = ——Sri Lanka
49.6% T

20 Philippines

i B / iland
15 a ) Sri Lahka Thailan
10 CAGR =109% cAGA —
O ] 7 | |




Higher preference for fixed phones

In rural areas, except Philippines
L ————————————————————————————— )

Kind of phone prospective owner would buy: urban vs. rural
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Preference for fixed phones among

females In PK and LK
e e el

Type of phone prospective owner would buy
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% at BOP

Recap... Females more reliant on household
fixed phones & other peoples’ phones

L —————————————— )
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A phone iIs possible on incomes of

USD2 per day .

Income distribution of prospective owners
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Internet...
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..what internet??
T

Have not heard about the Internet before

80% 72%

60%

40%

% at the BOP

20%

0%

Pakistan India Sri Lanka Philippines Thailand



BOP In summary

0 Almost everyone can afford to use a phone, but not to C

own one

[1 Benefits of ownership (direct access) are known
B Perceived as improving efficiency and income in India
B Phones are highly valued for emergency communication and
keeping in touch
[1 High price expectations drive a cost-cutting culture
B BUT, this is not a bad thing: it seems to be driving
affordable access at the bottom of the pyramid
[1 Next Billion: affordability is a key barrier
B 140m at the BOP in IN, PK, LK, PH, TH in next 2 years
B The addressable market does goes below USD100 a month
B Individual use is still very low; Internet far far away



To think about...
B —

Telecom operators

B everage benefits of direct access
[1Security, friends & family

[IParticularly in India: cost saving + income
enhancing

B Increase awareness on efficiency = economic gain

[LICollaborate on meaningful content
B SMS based services vs. Bollywood movies




To think about...

—)
Handset manufacturers

B Affordable handsets with local language
SMS capability

B Ultra low-cost phones with “warranty”?
B Installments?
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