Day 1,

Introduction to the course

Rohan Samarajiva, LIRNEasia

Competition as the necessary condition for good performance

Harsha de Silva, LIRNEasia

The reform model: Is it time to rethink?

Rohan Samarajiva, LIRNEasia

What do regulators and operators need to know about demand?

Harsha de Silva, LIRNEasia

Lessons from an international gatew ay liberalization

Rohan Samarajiva, LIRNEasia

Sector and regulatory performance indicators: Why should regulators and operators
care?

Rohan Samarajiva, LIRNEasia

Helani Galpaya, LIRNEasia
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Day 2, June 12, 2008

The use of benchmarks in regulation: What operators and regulators need to think about

Helani Galpaya, LIRNEasia

Licensing and authorizations, draw ing on ICT regulation toolkit

Aslam Hayat, Grameen Phone

Competition regulation and sector-specific regulation: Are both needed? If both are in place _
how can they coexist?

Rohan Samarajiva, LIRNEasia

Aslam Hayat, Grameen Phone

Spectrum regulation, including challenges of refarming (draw ing on ICT regulation toolkit)

Rohan Samarajiva, LIRNEasia

Sherille Ismail

Universal service: Should the funds be folded? What are the options? A researcher-
practitioner dialog

Harsha de Silva, LIRNEasia

Aslam Hayat, Grameen Phone
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Day 3, June 13, 2008

Keeping fixed and mobile separate in the context of convergence:
Pakistan’s approach and experience

Aslam Hayat, Grameen Phone

Alternative regulatory practices and alternative dispute resolution: How
to minimise going to court

Rohan Samarajiva, LIRNEasia

Transition to IP networks: Pricing and interconnection

John Ure, University of Hong Kong

M-payments as the next new thing: Regulatory aspects (leave it to
financial regulators or . . .. ?)

John Ure, University of Hong Kong
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Challenges of broadband: Creating
the environment for investment and
addressing QOS

Rohan Samarajiva, LIRNEasia

Chanuka Wattegama

Effective Regulation in an imperfect
w orld: The role of legitimacy

Rohan Samarajiva, LIRNEasia

Rohan Samarajiva, LIRNEasia
(Judging)

Sherille Ismail (Judging)

Day 4, June 14, 2008
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General Logistics

Interaction with LIRNEasia staff

Panel Speakers

Conference Room

Registration (June 10, 2008)

Registration Keynote Speaker — Dr. K. F. Lai

Course Banquet (June 13, 2008)
Course Banquet Speaker - Mr. Sherille Ismalil

Presentation of Certificates

Hotel Room at Changi Village Hotel
Airport transfer

Hotel facilities

Hotel location

Meals at hotel
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