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Canada is woefully positioned for future internet usage
and the quality of current broadband networks is barely
enough to cope with current traffic because of a lack of
investment by providers, according to a new study.
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TeNeT Test Timings

« 08:00 hrs: Lean period
11:30 hrs: Peak Business hours
: Peak business hours
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Do you _géﬁ quality Broadband? DFID:

ISP Summary Report ISP Detailed Report Download

ISP Detailed Report

Country India - Region Chennai -
ISP Name BSHL - Download speed 256kbps -
Type of Test Global -

Total number of tesi(s) executed:39
Week End(5at-Sun)

8:00 AM 397.53 5216 289.5 100 0
11:00 AM 24777 105.44 302 425 100 0
3:00 PM 210.52 100.05 3115 3 100 0
6:00 PM 276.09 10465 304 9 100 0
8:00 PM 338.36 106.12 63 2 100 0
11:00 PM 317.25 3511 37333 8.9 100 0

Week Day{Mon-Fri)
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Download from International - kbps per dollar
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RTT when pinged to International
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Models to emulate

PARAMETER SINGAPORE INDIA
HOwW BROAD =, 7@
Latency (Local) < B5ms < 120 ms
Latency (Internaticnal) < 300ms < 350 ms {terrestrial)
< 80O ms (satellite)
I S Yo l ' R Bandwidth Utilization 90% during peak time < B09% during peak time
Download Speed Mot Specified > 80% of advertised
from user to ISP
Service Activation Not Specified 100% in 15 working days

Customer Support Naot Specified 608 calls in 60 seconds
80% calls in 90 seconds
)

Broadband
FOUR facts you should know st
— e, best known
y "‘-»___.;-a-‘* T e ol o s quality
80+ o — >~ - parameter.
— We measured
Value for Money T —_— S
Sri Lankan broadband users receive less value for their T e e e you get for
money than North American users. e —— e —— — - hat 3
[LIEMEgsia's 2009 3rd Cuarter test results) - — ™~ e
] ~ S
40 -

- T e

Checking Advertised Speeds e el

When connecting to most international websites,
the average Sri Lankan broadband user typically gets giskosr
only 40-50% of the advertised broadband speed. m:

=

times, on

BanthmidthiBotiieneris 800 1100 1500 1800 2000 BNTime  multiple days
i i i i i to make
ﬁt‘:::‘lua?::J::.atlel;::ﬂ‘::;:l??:n‘f::ng:;ﬁ:i;ﬂ::gL:)eeto fall e Diiatbag Officeest |2 Mbps) Colombe, LK e ST Office (2 Mllops) Cobamba, LK e ST Mo (512 kbps) Colomiba, LK readings
e Bell (6 Mbps) Ottawa, CA e Rirgeers |10 Mbpe] Ottaws, CA e et « Wrizon |3 Mbyps | Budfalo, US accurate.

a major bottleneck.

Cameast |6 Mbgs| Denver, LIS

Contention Ratios
The Sri Lanka Telecommunication Regulatory Commission DOWMLOAD THE FREE SOFTWARE from www.broadbanda
has still not specified contention ratios, which limit the

number of simultaneous users on a shared link, thereby

boosting overall bandwidth. \
- ; LIRNEasia is a regional ICT policy
/2 LIRNEasia and regulation think tank active

In January 2009, following LIRMEasia's recommendations to adopt
~ www.lirneasia.net across the Asia Pacific.

contention ratio of 1:20 (Business) and 1:50 (Residential),

the Telecommunications Regulatory Authority of India (TRAI)
specified contention ratios of 1:30 (Business) and 1:50 (Residential).
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Application & Methodology

» FCC Consumer Broadband Test

Privacy Statement
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About the Consumer Broadband Test (Beta)

The purpose of the Consumer Broadband Test (Beta) is to give consumers additional information about the quality of
their broadband connections and to create awareness about the importance of broadband quality in accessing content
and services over the internet. Additionally, the FCC may use data collected from the Consumer Broadband Test (Beta),

along with submitted street address, to analyze broadband quality and availability on a geographic basis across the
United States.

The Consumer Broadband Test, currently in beta, is the FCC's first attempt at providing consumers real-time information
about the quality of their broadband connections. Because measurnng broadband speeds with software tools is not an
exact science, we are providing two popular consumer broadband testing tools in this Beta version: Ookla and M-Lab.
Both will enable consumers to test the quality of their broadband connection by transferring a small temporary file back
and forth and measuring the results. Users will be randomly assigned to one of the two chosen testing tools: Cokla or
Metwork Diagnostic Tool (NDT) running on the Measurement Lab (M-Lab) platform, or they can choose their preferred
tool by using links on this page. Each test is likely to provide a different result, and the differences may be significant in
some cases. While the tests will give consumers some information an relative speeds, the FCC does not endorse either
one as being a definitive testing method. In the future, the FCC anticipates making additional broadband testing
applications available for consumer use. The FCC does not endorse any specific testing application.
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