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What is MNP?

Benefits
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PTA also pre
Porting

Guidelines as we
Commercial Code
Practice in consultation
of CMT operators for
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Pakistan is the first country in ’
South-East Asia to implement ..tll.'r"\:\
the MNP within a period of F L ,I" LT Wl N
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PTA conducted Online Training |
Course and Virtual Forum on
Porting Process guide line and
Regulation on MNP for the "
la-Pacific Region through
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FLOW CHART DIAGRAM OF NUMBER PORTABILITY REQUEST FOR PREPAID SUBSCRIBERS

FRAMCHISEE

CUSTOMER
SERVICES WEBSITE
CENTER

ne——

Recipient Operator
intimates the case
number to
subscriber

Subscriber will initiate the
number porting request to
the recipient operator.
The applicant shall provide
the requisite information
to the recipient operator
who will register the
request and record it in

its database

Recipient Operator
verifies credentials &
nitiates a Number porting
request electronically by
providing relevant details
to the donor operator

-

SMS/CALL/Any Prefe
way of Communication
for SIM Collaection
(Intimation of
De-Activation/
Activation Time after
SIM Collection)

The donor operator shall accept the NPR and intimate to the recipient

operator & the NPR shall be executed within one hour
to complete the porting process. The De-activation
Time will also be coordinated with Recipient Operatior

FRANCHISEE

CUSTOMER
SERVICES
CENTER

EMAIL,
PHONE,
FAX, SMS

COURIER
SERVICE

CUSTOMER
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FLOW CHART DIAGRAM OF NUMBER PORTABILITY REQUEST FOR POSTPAID SUBSCRIBERS

After receiving outstanding dues, the donor operator shall accept
RECIPIEHT DFERATDR ( HEW] the NPR and intimate to the recipient operator & the NPR shall be
executed within one hour to complete the porting process. The

De-Activation time will be coordinated with Recipient Operator.

e e G5 DONOR OPERATOR (Current)
FRAMCHISEE SERVICES WEBSITE HELPLINE Generate the outstanding balance within 2-days &
CENTER 03XX-1212 sand it to the subscriber by mean of:

i = CUSTOMER EMAIL, COURTER

Recipient Operator FRANCHISEE SERVICES PHONE, SERVICE
verifies credentials & CEMTER FAX, SMS
initiates a Number porting
request electronically
i by providing relevant - - - -
—— details to
the donor operator d .
Recipient Operator
intimates the case -
number to the
SMSJCAI.L}'AW Prefe
subscriber way of Communication
for SIM Collaction
(Intimation of
De-Activation/

'-v.-:::?________ Activation Time after COURIER O CUSTOMER

— - SIM Collection ) SERVICE 5::.:.::::5

Subscriber will initiate the —

number porting request to T e - - -

the recipient operator.

The applicant shall provide Subscriber recieves

the requisite information outstanding balance

to the recipient operator and either accepts to

who will register the pay the informed I

request and record it in charges or denies the —_— -

its database said charges The Subscriber shall

pay the cutstanding

balance within 1-day
by Pay order f Cash [

c U s T 0‘ M E R Cheque f demand draft

or credir card




Annual Porting Stats - MNP In Pakistan







MNP Progress - Cumulative Porting
23 March 2007 to 31 Mach 2010







$% $ &' |

Controllable ‘

Uncontrollable

RO4A (Blocked SIM) ROGA (Balance
2% .
RO3A (Disconnected ° Outstanding)
#) 3%
2%
RO1A (Contract Oblig) RO7A (SMSP)
RO5C (SIM#
Mismatch)

5%

RO5B (NIC-CNIC
Mismatch)
4%

RO5A (Name
Mismatch)
2%



Controllable ‘

Uncontrollable Port In Process
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Issues

-

Violations of Reject Code and
Hold Code.

/

-

Violations of Timer Values.




Remedial Measures

-

Complaint handling mechanism

-

Monthly Progress Report.

-

Strict enforcement by regulator.

/
-
Periodic Review of Porting
Process Guidelines and
Regulations.

/




Thank you



