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LIRNEasia is a regional ICT policy and 
regulation think-tank active across the 
Asia-Pacific. We focus on creating and 
disseminating independent, useable, 
actionable knowledge, through applied 
research, on documenting and disseminating 
regional best practices, on training and 
on short-term advisory assistance to 
governments/parties who request it. 

Our primary audiences are senior 
policymakers, regulators and senior 
executives of telecom operators and 
manufacturers. Our secondary audiences 
are the media and opinion leaders who 
shape the symbolic environments of our 
primary audiences. LIRNEasia is a young 
and lean organization. We maintain a 
physical presence in Colombo; however, 
much of our work happens virtually. 
Currently we have 16.5 employees based 
in Colombo. However, LIRNEasia’s dynamic 
group of research and policy fellows, from 
Bangladesh, India, Indonesia, Pakistan, the 
Philippines, Sri Lanka and Thailand, are team 
members in the fullest sense. This setup is 
an economical solution to the problem of 
mobilizing LIRNEasia’s geographically-
dispersed human resource pool. In addition, 
over the last year, we had four young 
researchers from India, Myanmar (studying in 
Singapore), Peru and South Africa complete 
one to six month internships with us. 

LIRNEasia’s principal strength is its people 
and the way it builds that strength is by 
spending time and energy on selecting its 
people, on motivating them, on upgrading 
their skills, and in involving them in collective 
design of key activities. A strong commitment 
to doing actionable research and to 
communicating it to identified key audiences 
is a defining feature. Given that we seek to 
develop subject expertise among our senior 
staff, research managers have their subject 
expertise reflected in a second half of their 

titles (e.g., Senior Research Manager and 
Broadband Specialist). 

The organization was developed 
organically, starting from a single room 
that accommodated two full-time and 
several part-time staff to what it is now. 
The organizational culture was defined in 
opposition to government culture in Sri Lanka 
and the less productive aspects of university 
culture. For example, LIRNEasia has only 
one messenger and a part-time cleaning 
associate, with researchers expected to 
make their own coffee, etc.  Until 2008, 
there were no formal weekly meetings and 
even now, the review meetings are tight and 
limited to one hour. On the other hand, the 
colloquium is at the heart of the organization, 
giving primacy to free debate over research 
and highlighting the absolute importance of 
quality assurance. 

The resistance to “faculty meetings” in the 
early days and the change to holding weekly 
research review meetings since 2008, 
illustrate the malleability of management. 
As the organization grew in a location more 
spacious than the single room we started in, 
it was realized that internal communication 
had to be formalized because the earlier 
informal and highly effective methods were 

Figure 12: LIRNEasia organizational structure (March 2010)
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no longer working, and so the change was 
made. 

On the other hand, there has been no change 
in direction from the highly decentralized 
IT structure that was put into place at the 
beginning (e.g., one of the first WiFi offices in 
Sri Lanka; no PABX; no receptionist; blog with 
static components instead of conventional 
website). If anything, we have decentralized 
further, with a new Gmail-based email 
system that makes access from elsewhere 
as easy as from the office. Researchers 
(as well as key finance and administrative 
staff) are equipped with laptops and mobiles 
and increasingly with mobile broadband 
dongles too. To the greatest extent, we are 
a paperless office: we print (and fax) only 
as a last resort, or to fulfill legal obligations. 
Most of our communication happens over 
email, Skype, phone or coffee. We figure out 
what works and what does not, and then we 
formalize into procedures.

The financial management of a complex 
organization with five separate research 
projects, each with its own reporting 
requirements, multiple currencies, 
researchers and activities in multiple 
countries, etc., is done by two people, 
supplemented by one junior.  Here again, 
the key was the hiring of a senior financial 
manager capable of creatively managing 
the transition from ad hoc to formal but with 
organization-appropriate procedures. 

Strategic directions of the organization are 
set by the CEO in consultation with the COO 
and staff and with the concurrence of the 
Board, comprising senior individuals from 
civil society, the private sector and higher 
education. The international advisory board 
also contributes.  Inputs for the strategic 
thinking come from close interactions with 
key audiences in the course of research 
dissemination and from the febrile Web. 

LIRNEasia’s blog

www.lirneasia.net, our blog, or (as we often call it) our key electronic interface with the world, is 
maturing. We no longer see a steady increase in the number of visitors as was observed from 
the blog’s inception until quarter one of 2009. Instead, the number of hits per month has reached 
a plateau. 

The second quarter of the year 2009 saw a decline in the number of visits, leading us to conduct 
a major revamp of the site. Our attempts appear successful as visitor numbers improved, with a 
threefold increase in the number of unique visitors between April and August 2009. Subsequent 
months showed a slight decline; however, results for the first quarter of 2010 were up. 

The number of unique visitors per month between January and March 2010 ranged between 
21,000 and 24,000; approximately one eighth of them were returning (regular) visitors.

There has also been an overall drop in the number of comments posted on the site. This could be, 
in part, due to a shift of part of the discussion to Twitter. Some posts have also been “retweeted” 
by readers of our blog. 

Figure 13: Monthly website statistics for www.lirneasia.net, 1 April 2009-31 March 2010
Source: StatCounter

Page loads: 
The number of page views or loads on the website.

Unique visitors: 
Based purely on a cookie, the number of returning visitors and first-time visitors to the website (all visitors).

Returning visitors: 
Based purely on a cookie, the number of persons returning to the website for another visit an hour or more later. 
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Luxman Siriwardena, MA 
Executive Director, The Pathfinder Foundation

Board of directors



About LIRNEasia                   

L I R N E a s i a | Annual Report 2009-10  28 

William H. Melody, PhD (Chair)
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Tim Kelly, PhD
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Aileen Agüero | former Research Intern | Aileen is an economist and a research assistant at the IEP [Instituto 
de Estudios Peruanos – the Institute of Peruvian Studies], affiliated with DIRSI, LIRNEasia’s sister network in 
Latin America. She joined LIRNEasia in May 2009 where she completed a six-month internship. Her research 
at LIRNEasia focused on exploring the use of mobile phones among low-income earners in emerging Asia. At 
IEP, she has been involved in different research projects, including those initiated by DIRSI on rural telephony 
and universal access, and through consultancies on competition policy for utilities regulators. Aileen holds a 
bachelor’s degree in economics from the Pontificia Universidad Católica del Perú. 
  
Erwin Alampay, PhD | Research Fellow (Philippines) | Erwin is associate professor at the National College of 
Public Administration and Governance (NCPAG), University of the Philippines. He is a co-founder of the Philippine 
ICT Research Network. Much of his research has focused on bridging the digital divide in the Philippines through 
universal access to ICTs. At LIRNEasia, he has studied the use of mobile phones for payment transactions 
and related regulatory requirements. He has also led research on measuring telecom sector and regulatory 
performance in the Philippines. Erwin has also served as a consultant to the World Bank, Asian Development 
Bank and SIDA. Other research interests include e-government, ICT regulation and ICT service industries. Erwin 
holds a PhD in development administration and management from the University of Manchester, UK. 

Sanchala Arangalage | former Operations Manager | Sanchala was responsible for all administrative functions 
at LIRNEasia. She previously worked for the Ministry for Economic Reform, Science and Technology and the 
Public Utilities Commission of Sri Lanka in secretarial and administrative positions. She completed her studies at 
the Sri Lanka Law College in 2008, qualifying as an Attorney-at-law in 2009. She currently serves in the Public 
Utilities Commission of Sri Lanka in the area of institutional relationships and legal matters. Sanchala also holds 
an International Professional Secretaries Diploma from Singapore Informatics, Sri Lanka.  

Subhash Bhatnagar, PhD | Research Fellow (India) | Subhash is an Honorary Professor of Information Systems 
at the Indian Institute of Management (IIM), Ahmedabad, India. As a research fellow at LIRNEasia, he has led 
research on the use of government services over mobile phones (m-government) in India. Subhash is a member 
of the National Advisory Council on e-government in India. He has also served as a consultant to the World Bank 
and visiting professor at various universities in the USA, Asia and Africa. His research interests include national 
information technology (IT) policy, corporate IT strategy, IT for development, e-government and e-commerce. 
Subhash holds a master’s degree in business administration and a PhD from the IIM, Ahmedabad, India.

Harsha de Silva, PhD | Consultant Lead Economist | Harsha is a development economist with a PhD from the 
University of Missouri, Columbia.  Having co-founded and built the nation’s largest market research company, 
Harsha now focuses on creating efficiencies in rural agricultural and financial markets in the emerging Asian 
region using ICTs. His other focus is on pro-poor development policy in Sri Lanka.  Harsha is an Eisenhower 
Fellow and, since April 2010, a Member of the Parliament of Sri Lanka. 

Sajeevani de Silva | former Researcher | Sajeevani was a researcher in LIRNEasia’s Knowledge to Innovation 
project, where she examined the use of stakeholder networks for fostering innovation in services. Her area of 
focus was on building knowledge networks among local authorities and community groups in the management of 
solid-waste services. She currently works as an English-Medium Science teacher under the Education Ministry 
of Sri Lanka. Sajeevani holds a bachelor’s degree in agriculture from the University of Ruhuna, Sri Lanka, and is 
a registered member (studying) of the Chartered Institute of Marketing, UK. 

Funding
LIRNEasia’s research and capacity-building programs are primarily funded by the International Development Research Centre (IDRC), 
Canada, and the Department for International Development (DFID), UK. Substantial project funding contributions have been received 
from Telenor Research and Development Centre, Malaysia. Specific project grants have been obtained from the United States Agency for 
International Development (USAID) and the Gates Foundation through the Institute for Money, Technology and Financial Inclusion of the 
University of California at Irvine. 

Team: 2009-10
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Iran Fernando | Junior Researcher | Iran is a researcher in agriculture-related projects at LIRNEasia. He 
works with Sriganesh Lokanathan and Harsha de Silva in exploring how ICTs can improve farmers’ decision-
making abilities through reducing information asymmetry in market price information. Prior to joining 
LIRNEasia, Iran worked as a field coordinator for Business Development Centre (Pvt.) Ltd. Iran holds a 
bachelor’s degree in agriculture, specializing in agriculture economics, from the Rajarata University, Sri Lanka, 
and is reading for his postgraduate degree in organizational management from the University of Peradeniya, 
Sri Lanka.

Helani Galpaya | Chief Operations Officer & Indicators Specialist | Along with her administrative duties as 
COO, Helani oversees the carrying out of all research at LIRNEasia.  Her personal research is on measuring ICT 
and telecom sector performance using subjective and objective indicators.  This ongoing research includes the 
Telecom Regulatory Environment (TRE) surveys of expert stakeholders, and the compilation of mobile and 
broadband price indicators to benchmark performance of emerging Asian countries.  She works with national 
regulatory agencies (NRAs), national statistical organizations (NSOs) and operators in the SAARC and ASEAN 
regions to develop, collect and report comparable sector indicators.  She also leads capacity-building initiatives 
among NRAs and NSOs. She is involved in researching various policy aspects of using mobile phones for more-
than-voice services, and previously conducted research on the use of ICTs for increasing product traceability 
in agricultural markets. She has also conducted research on e-governance.   Before joining LIRNEasia, Helani 
worked at ICTA, the apex ICT body in Sri Lanka.  Prior to that, she was a management consultant in the USA, 
working with both public and private sector clients. Helani holds a master’s degree in technology and policy from 
the Massachusetts Institute of Technology, USA.

Ranmalee Gamage | Junior Researcher | Ranmalee is responsible for the compilation of LIRNEasia’s  
benchmarking reports on fixed and mobile broadband price and quality indicators, international voice prices 
and international roaming tariffs in emerging Asia. She also manages CPRsouth, LIRNEasia’s capacity-building 
initiative to develop Asia-Pacific expertise and knowledge networks in ICT policy regulation. Before joining 
LIRNEasia, Ranmalee worked at Dialog Axiata PLC (formerly Dialog Telekom PLC), Sri Lanka’s leading mobile 
service provider. She is presently reading for a bachelor’s degree in economics and management from the 
London School of Economics, UK (external program). She is also a registered affiliate member (studying) of the 
Chartered institute of Marketing, UK.

Sujata Gamage, PhD, MPA | Lead Scientist; Project Director | Sujata is a scientist who specializes in knowledge 
for development. She heads the Knowledge to Innovation (K2I) project at LIRNEasia where she explores K2I 
processes in the context of solid-waste services provided by the local government in Sri Lanka. She also studies 
the role of universities in developing countries, assessing their capacity and experimenting creative ways of 
connecting universities to development processes. Sujata has many years of experience in strategic planning 
and consultancy at both Sri Lankan and US academic, research and governmental organizations. Sujata holds 
a PhD in chemistry from the University of British Columbia, Canada, and a master’s in public administration from 
the Ohio State University, USA.

Chammi Gunathilake | Researcher | Chammi is a researcher in LIRNEasia’s Knowledge to Innovation project. 
She is presently examining the use of networks among solid-waste managers for fostering innovation in services 
and factors associated with the performance of solid-waste managers. She also coordinates other action research 
among several local government authorities. Before joining LIRNEasia, Chammi worked as a demonstrator at 
the Department of Zoology, University of Kelaniya, Sri Lanka. She is currently reading for a master’s degree in 
disaster management at the University of Peradeniya, Sri Lanka.

Tahani Iqbal | Research Fellow | Tahani is currently conducting a study on online dissemination strategies 
for LIRNEasia. Previously, she managed LIRNEasia’s capacity-building initiative, CPRsouth. She has also 
conducted studies on mobile number portability in emerging Asia, ICT access and use among Asia’s bottom 
of the pyramid, and comparative mobile price indicators across the SAARC region. Before joining LIRNEasia, 
Tahani worked for the Secretariat for Coordinating the Peace Process and the National Agribusiness Council of 
Sri Lanka. She holds a master’s degree in public policy from the Lee Kuan Yew School of Public Policy, National 
University of Singapore.
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Pratichi Joshi | former Research Intern | Pratichi joined LIRNEasia on a five-month internship in August 2009. 
She conducted research on preconditions for a knowledge-based economy in the Asia-Pacific region, as well as the 
potential of online communication platforms for furthering LIRNEasia’s mission. Before joining LIRNEasia, she worked 
as a teaching assistant at the Department of Communications and New Media, National University of Singapore 
(NUS). At NUS, she also assisted in research on Global Patterns of Creative Commons License Use and the PAN 
Localization Project. Pratichi holds a master’s degree in history from Delhi University, India, and a master’s degree in 
communications and new media studies from NUS.

Nilusha Kapugama | Research Manager | Nilusha’s main research areas include broadband quality indicators 
and national regulatory authority website indicators, particularly with regard to transparency. She managed 
LIRNEasia’s capacity-building initiative, CPRsouth, in 2008 and 2009. She has also been involved in research 
on virtual organizations, identifying sustainable models for regional collaboration through the use of ICTs. She is 
regularly involved in LIRNEasia’s internal evaluations, having been trained in outcome mapping and other evaluation 
methodologies. Nilusha’s past experience includes teaching high-school-level economics and interning at the 
Institute of Policy Studies and the Standard Chartered Bank, Sri Lanka. She holds a master’s degree in development 
economics and policy from the University of Manchester, UK.

Abu Saeed Khan | Senior Policy Fellow (Bangladesh/Malaysia)1 | Abu is a strategy analyst at Ericsson’s Southeast 
Asian head office in Malaysia. Previously, he was technology editor for bdnews24.com, Bangladesh’s first online 
newspaper, as well as a research analyst at EMC World Cellular Database (currently owned by Informa) covering the 
mobile markets of Bangladesh, Pakistan and Nepal. At LIRNEasia, he conducted research into the replicability of a 
microfinance approach to extending rural connectivity in Bangladesh. He has also provided consultancy expertise in 
telecommunications to local and international organizations. Between 2001 and 2004, he also served on the faculty 
of regional regulatory training courses offered by The Energy and Resources Institute (TERI).  Abu holds a bachelor’s 
degree in Bengali language and literature from Titumir College, Dhaka, and is a member of the IEEE.

Malathy Knight-John | Research Fellow (Sri Lanka) | Malathy is a research fellow and the head of the Industry, 
Public Enterprise Reform and Regulatory Policy research unit at the Institute of Policy Studies, Sri Lanka. At 
LIRNEasia, she has led research in measuring telecom sector and regulatory performance in Sri Lanka. She has also 
conducted research into the replicability of a microfinance approach to extending rural connectivity in Bangladesh 
and the development of a national early warning system in Sri Lanka. She has written extensively in these areas 
both locally and internationally and has served on various committees appointed by the government. She is currently 
reading for a PhD in privatization, competition and regulatory governance in Sri Lanka’s telecommunications sector 
at the University of Manchester, UK.

Asanka Kumara | Researcher | Asanka is a researcher in LIRNEasia’s Knowledge to Innovation project. He holds a 
bachelor’s degree in agriculture from the University of Rajarata, Sri Lanka. He is currently reading for an MPhil in solid-
waste among local government authorities (LGAs) of Sri Lanka at the University of Sri Jayewardenepura, Sri Lanka. 
His research thesis examines factors affecting the effectiveness of site-composting programs conducted by LGAs.

Priyadarshani Liyanage | Accountant | Priyadarshani assists the senior finance manager with all finance-related 
functions at LIRNEasia. She has extensive experience in this capacity at various organizations in both the public and 
private sector. She is a member of the Association of Accounting Technicians (AAT) of Sri Lanka, and has completed 
the licentiate and professional levels (Part I) at the Institute of Chartered Accountants of Sri Lanka. She also holds a 
higher national diploma in accountancy from the Sri Lanka Technical College.

Sriganesh Lokanathan | Senior Research Manager | Sriganesh manages LIRNEasia’s research on the use of ICTs 
for the efficient functioning of agricultural markets and improved rural livelihoods in South Asia. He also works on issues 
pertaining to telecom policy and regulation. His recent work includes an assessment of the telecom regulatory environment 
in Afghanistan as well as market dynamics and incentive structures in Bangladesh’s international voice market. He is also 
one of the initiators of LIRNEasia’s supply-side indicators research. Prior to LIRNEasia, he worked as a consultant and 
software architect both in Sri Lanka and the US. He has also worked as a researcher on several technology projects at 
the Massachusetts Institute of Technology (MIT), USA. He holds a bachelor’s degree in computer science from MIT, and a 
master’s degree in public policy from the Lee Kuan Yew School of Public Policy, National University of Singapore.

1Abu serves in his personal capacity and not as a representative of Ericsson. 
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Payal Malik | Senior Research Fellow (India) | Payal is associate professor of economics at the Delhi University, 
India. She is also associated with the Indian National Council of Applied Economic Research, LIRNEasia, and Indicus 
Analytics. She has previously collaborated with the OECD, Orbicom, University of Toulouse (France), CEPR, EU, 
ICEGEC (Hungary), Telecom Regulatory Authority of India (TRAI), Ministry of Power, Planning Commission of India, 
the Competition Commission of India, CSO and WSP-SA (World Bank). Her research focuses on issues of regulation 
and competition of network industries such as telecommunications, power, water and gas. She has done extensive 
research on the ICT sector, and more recently, in competition policy. At LIRNEasia, she has led research on measuring 
India’s telecom sector and regulatory performance, including a study on universal service instruments as well as on 
the issuance of licenses for service provision and frequencies. She has written for both professional journals and the 
economic press, and is a regular columnist for the Financial Express, India. Payal holds MA and MPhil degrees from 
the Delhi School of Economics and an MBA in finance from the University of Cincinnati, Ohio.

Deunden Nikomborirak, PhD | Research Fellow (Thailand) | Deunden is a research director for the Economic Governance, 
Sectoral Economics Program at the Thailand Development Research Institute. As a research fellow at LIRNEasia, she has 
led research on measuring telecom sector and regulatory performance in Thailand. She is also a former secretary to the 
Ministry of Finance in Thailand. Deunden holds a PhD in economics from McGill University, Canada. 

Sumudu Pagoda | Operations Manager/Event Organizer | Sumudu is responsible for all administrative and 
operational functions at LIRNEasia, and assists both the CEO and senior finance manager in related matters. She 
has organized meetings with ministerial officials, local and international seminars and other public events. Sumudu 
started her career in 1997 as a Cadet Officer and eventually a Flight Lieutenant for the Sri Lanka Air Force. She holds 
an MBA from the University of Honolulu, USA. She has also completed a postgraduate diploma in human resources 
development and personnel administration from the Indian Institute of Management and Technology, Madras, India, 
as well as diplomas in labor law and human resources management from the University of Colombo, Sri Lanka. She is 
presently following a diploma in human rights and peace studies at the University of Colombo.

K. Parvati | Cleaning Associate | Parvati ensures we have a spic-and-span office to come to everyday, and 
manages all grocery purchases and housekeeping.

G. Dharmasena Perera | former Office Assistant | Dharmasena, affectionately known as “Uncle,” was 
LIRNEasia’s “main man” for day-to-day errands and administrative affairs. He was part of the finance and 
operations unit, assisting in banking and other administrative work. 

Ranjula Senaratna Perera | Junior Researcher | Ranjula is currently involved in knowledge-mapping work at LIRNEasia. 
She is working on strengthening LIRNEasia’s dissemination activities, through making past and current research more 
accessible in the public domain. Previously, she worked for the risk advisory division of KPMG Ford, Rhodes and 
Thornton, Sri Lanka. Ranjula holds a bachelor’s degree in industrial economics from the University of Warwick, UK, and 
is presently studying for the Chartered Institute of Management Accountants Professional qualification (CIMA).

Il-haam Petersen | former Research Intern | Il-haam completed a three-month internship at LIRNEasia between 
October and December 2009. Her research included developing a typology of universities in Sri Lanka and South 
Africa, with the aim of contributing to the understanding of university systems in developing countries. Il-haam holds a 
master’s degree in psychological research from the University of Cape Town, South Africa. She is currently reading for 
a PhD in sociology at the University of Dublin, Trinity College, Ireland.

Rohan Samarajiva, PhD | Chair & Chief Executive Officer | Rohan is founding Chair and CEO of LIRNEasia. His 
most recent book, ICT infrastructure in emerging Asia: Policy and regulatory roadblocks (Sage and IDRC, 2008), is a 
compilation of LIRNEasia research. Rohan was team leader at the Sri Lanka Ministry for Economic Reform, Science 
and Technology (2002-04) responsible for infrastructure reforms, including participation in the design of the USD 83 
million e Sri Lanka Initiative. He was director general of telecommunications in Sri Lanka (1998-99), a founder director 
of the ICT Agency of Sri Lanka (2003-05), honorary professor at the University of Moratuwa in Sri Lanka (2003-04), 
visiting professor of economics of infrastructures at the Delft University of Technology in the Netherlands (2000-03) and 
associate professor of communication and public policy at the Ohio State University in the US (1987-2000). Rohan was 
policy advisor to the Ministry of Post and Telecom in Bangladesh (2006-09).
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Hina Sarfaraz | Research Fellow (Pakistan) | Hina has led research on freedom of expression in the 
dissemination of mobile content, a part of LIRNEasia’s research on mobiles for more-than-voice. She has also 
conducted research on measuring Pakistan’s telecom sector and regulatory performance at LIRNEasia. She 
has previously served as a research assistant in the Law and Policy Department of the Lahore University of 
Management Sciences, Pakistan. Her key areas of interest are business, ICTs and law. Hina has a master’s 
degree in business administration from the Institute of Management Sciences, Pakistan, and a master’s degree 
in law, specializing in international commercial law, from the University of Westminster, UK. 

Puree Sirasoontorn, PhD | Research Fellow (Thailand) | Puree is assistant professor at the Faculty of Economics, 
Thammasat University, Thailand. She has led research on business models for delivering mobile value-added services 
in Thailand, a component of LIRNEasia’s Mobile 2.0 study. Her research interests include the economics of regulation, 
industrial organization and energy economics. Her experiences in the energy policy and regulatory field have been 
extensive; these have included research projects on energy tariff regulation, the implications of the Energy Industry Act 
on Thailand’s energy sector and economic and policy measures for managing energy crises. Recently, her research 
interests have extended to the analysis of sectoral-level economic measures and policies for managing climate 
change. Puree is also a referee committee member of three journals, Regulation and Governance, the International 
Energy Journal and the Thammasat Economic Journal. She has been the recipient of many educational and research 
scholarships and awards. Puree holds a PhD in economics from the Australian National University.

Nirmali Sivapragasam | Researcher | Nirmali is primarily involved in research exploring the demand for ICTs 
among low-income earners in emerging Asia. Her most recent research examines the use of mobiles for sending 
migrant remittances. She has also explored the use of cost-saving strategies among the bottom of the pyramid 
such as the user-driven “missed calling” phenomenon, as well as the shifting use of traditionally-popular public 
phones in favor of personal mobile phones. Prior to LIRNEasia, Nirmali interned at the Institute of Policy Studies, 
Sri Lanka’s leading economic policy think-tank. She also has experience in conducting first-hand field research 
at Nielsen, Sri Lanka’s leading market research company. Nirmali holds a bachelor’s degree in economics and 
management with first class honors from the London School of Economics, UK (external program).

Juni Soehardjo | Research Fellow (Indonesia) | Juni is an executive at KADIN, the Indonesian Chamber of 
Commerce and Industries, where she assists the Vice Chair in ICT-related work both at local and international 
levels.  She is a former program manager at MASTEL (also known as the Indonesian Infocom Society), an industry 
association focusing on ICTs in Indonesia. At LIRNEasia, she has been involved in research on assessing telecom 
sector and regulatory performance in Indonesia. Her areas of interest include telecommunications, broadcasting, 
cyberlaw and cybercrime law as well as international property rights and content-related creative issues. She is 
a graduate in law from the University of Indonesia and is a certified holder of ACCS (Accredited Cyber Crime 
Studies) from STMIK, Indonesia.  

Christoph Stork, PhD | Consultant | Christoph is a senior researcher at Research ICT Africa (RIA), LIRNEasia’s 
sister organization, based in South Africa. He is a consultant to LIRNEasia’s project on ICT access and use 
among the bottom of the pyramid in emerging Asia.  Christoph’s responsibilities at RIA include designing and 
conducting quantitative and qualitative research and interacting with policymakers and regulators. His main 
research interests are in measuring the impact of ICTs on economic growth, employment creation and poverty 
alleviation. Christoph holds a PhD in financial economics from the London Guildhall University, UK. 

Kasun Suranga | Trainee Accounts Assistant | Kasun joined LIRNEasia soon after completing his Advanced 
Level examination. He assists the accountant and senior finance manager in all accounting-related work. Kasun 
is studying chartered accountancy at the Institute of Chartered Accountants of Sri Lanka and has recently gained 
acceptance to study accountancy at the University of Colombo, Sri Lanka. 
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Nuwan Waidyanatha | Project Director (China) | Nuwan manages LIRNEasia’s mobile health-related project: 
Evaluating a real-time bio-surveillance program (RTBP). Previously, he managed research on a last-mile hazard 
warning system for Sri Lanka. His current research interests include developing early-warning systems and information-
exchange platforms for emergency communication. He is also the director of Spot On Solutions, which provides 
specialized affordable “service-type” planning solutions using Free and Open Source Software, particularly for small 
and medium industries in Sri Lanka. Nuwan also works closely with Sarvodaya, Sri Lanka’s leading community-based 
organization, and is a program and standards committee member of the Sahana Software Foundation. Previously, 
Nuwan worked as a software architect/operations research analyst for various organizations both in Sri Lanka and the 
USA. Nuwan holds a master’s degree in operations research from the University of Montana, USA.  He works from 
Kunming, China.

Chanuka Wattegama | Senior Research Manager & Broadband Specialist | Chanuka manages LIRNEasia’s 
Mobile 2.0 project, which examines basic competitive and regulatory conditions for the use of mobiles for more-than-
voice, as well as operational mobile applications of the same in emerging Asia. He also leads research on broadband 
quality-of-service experience (QoSE). In addition, he has led research in measuring telecom sector and regulatory 
performance in Indonesia, as well as the development of indicators for measuring the effectiveness of national 
regulatory authority websites in providing information to stakeholders. Chanuka has over 14 years of experience 
working at specialist and management-level positions on developmental issues. Before joining LIRNEasia, he worked 
as a program specialist in ICTs for development at the UNDP, where he was involved in various projects including 
telecom regulation, disaster management and e-government. He is a regular writer and commentator on ICT issues 
in the Sri Lankan media, and has coauthored several books on media and ICTs. Chanuka holds an MBA from the 
University of Colombo, Sri Lanka, and an engineering degree from the National Institute of Technology, Karnataka, India. 
 
Prashanthi Weragoda | Senior Finance Manager | Prashanthi is in charge of finances and accounts at LIRNEasia 
and has handled all financial and event-related matters since its inception in 2004. She has 20 years of finance-
related experience in the fields of merchant banking, corporate finance and general financial management, including 
budgeting and performance-monitoring. She has been attached to two listed investment-banking companies in the 
Colombo Stock Exchange in the past and subsequently worked at Shell Renewables Lanka Limited. She has also 
undertaken a number of assignments for the Department of Health and Aging and for Air Services in Canberra, 
Australia. She holds a bachelor’s degree in commerce from the University of Sri Jayewardenepura, Sri Lanka, and is 
an Associate Member of the Chartered Institute of Management Accountants (CIMA), UK. 

Haymar Win Tun | former Research Intern | Haymar completed a one-month internship at LIRNEasia in December 
2009. She worked with Rohan Samarajiva on a paper examining the application of the World Bank’s Knowledge 
Assessment Methodology (KAM) for building knowledge economies. Haymar holds a master’s degree in public policy 
specializing in economic policy and analysis from the Lee Kuan Yew School of Public Policy, National University of 
Singapore.

Ayesha Zainudeen | Senior Research Manager & Demand-side Specialist | Ayesha is involved in research into
the use of ICTs. She has managed three multi-country studies on telecom access and use at the bottom of the pyramid 
in Asia, between 2005 and 2008. She led a study on the potential for m-commerce services in low-income market 
segments in a case study of CellBazaar in Bangladesh in 2009. She co-edited ICT infrastructure in emerging Asia: 
Policy and regulatory roadblocks with Rohan Samarajiva. She has also researched the replicability of a microfinance 
approach to extending rural connectivity in Bangladesh, and was part of the team that studied the institutional 
requirements for an effective disaster warning system for Sri Lanka. She holds a bachelor’s degree in economics from 
the London School of Economics, UK..

Shazna Zuhyle | Research Manager | Shazna is currently working on a project that aims to reduce information 
asymmetries in the agricultural sector in Sri Lanka. She will also be managing and contributing to the research on ICT 
performance indicators at LIRNEasia in the coming research cycle. The research will include the analysis of telecom 
regulatory environments and the compilation of mobile and broadband price indicators among various countries in 
emerging Asia. Shazna’s previous work involved consulting for a project on functional separation in Openreach (British 
Telecom). She holds a master’s degree in telecommunications from the University College London (UCL), UK.
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Chanuka Wattegama at two international disaster 
risk reduction conferences

Chanuka Wattegama being interviewed by Korean electronic media 
on LIRNEasia’s disaster management efforts, Incheon, Republic of 
Korea, 12 August 2009

LIRNEasia Senior Research Manager and Broadband Specialist, 
Chanuka Wattegama’s previous work on disaster risk reduction, especially 
his e-primer “ICT for Disaster Risk Reduction”, brought him invitations to 
participate at two major events on the subject last year.

He chaired a thematic session at the International Conference on Building 
a Local Government Alliance for Disaster Risk Reduction, in Incheon, 
Republic of Korea, on 11-13 August 2009, organized by the United 
Nations International Strategy for Disaster Reduction (UN-ISDR). The 
thematic session brought together specialists from the Asia-Pacific to 
share knowledge and experiences on ways in which ICTs had been used 
in response, recovery and risk-reduction efforts. The conference was 
attended by senior government policymakers, disaster managers and 
representatives from international and regional agencies. 

He was also one of two speakers from Asia at the Third European Civil 
Protection Forum, organized by the Directorate of Environment, European 
Commission on 25-26 November 2009 in Brussels, Belgium. He spoke at 
one of the six practice-oriented seminars that examined how European 
civil protection was integrated with other international actors in the three 
major phases of an emergency (prevention, preparedness and response). 
Chanuka shared his post-Indian Ocean tsunami experiences with the 
European audience.

Helani Galpaya represents LIRNEasia at several 
international academic and policy conferences 

LIRNEasia Chief Operating Officer and Indicators Specialist 
Helani Galpaya’s work on ICT indicators, e-government and 
regulation saw her being invited to several international academic 
and policy conferences over the past few years. 

Helani’s early work on m-government won her a Best Paper award 
at the first International Conference on the Theory and Practice of 
e-governance (ICEGOV). She has since served on the ICEGOV 
Program Committee and as a paper reviewer for subsequent 
conferences. Although LIRNEasia is neither a government organization 
nor an international government organization, she has, on several 
occasions, also served as a sole panelist representing the Asia-Pacific 
region at conferences where other regions were represented by the 
OECD, EUROSTAT, ECLAC and other regional bodies. Her work 
on supply-side benchmarking and indicators resulted in invitations 
and presentations at the International Telecommunications Union’s 
(ITU’s) annual meetings on ICT indicators. Her research on TRE 
[Telecommunications Regulatory Environment] surveys, mobile 
business models and telecom investment trends has also been 
presented at various global academic venues such as International 
Telecommunications Society (ITS) and European Communications 
Policy Research (EuroCPR) conferences, and at policy events such as 
the Brazilian government’s Broadband Seminar in November 2009.
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Partner organizations
 

LIRNEasia has established and maintained working partnerships with several organizations over the past year.

Table 4: LIRNEasia partners (2009-10)

Partner Organization type Project/area Partner type

Balangoda Urban Council Solid Waste Management Centre, Sri 
Lanka 

Public Knowledge to innovation Implementation partner

Carnegie Mellon University: Auton Lab, USA Academic Evaluating a real-time bio-
surveillance program

Research partner

Central Bank of Sri Lanka Public Agricultural information and 
markets 

Research partner

Colombo Municipal Council, Sri Lanka Public Knowledge to innovation Implementation partner

CPRsouth Academic Capacity-building Training partner

Dambulla Dedicated Economic Zone, Sri Lanka Public-private Agricultural information and 
markets

Research partner

Department for International Development, UK Public General Funding partner

Department of Communications and New Media, National University 
of Singapore

Academic General Research partner

Deshodaya, Sri Lanka Civil society Knowledge to innovation Implementation partner

Dialog Axiata PLC, Sri Lanka Private Agricultural information and 
markets

Technology partner

DIRSI (Regional Dialog on the Information Society), Latin America 
and the Caribbean

Academic General Internships

Farmer associations in the Dambulla area, Sri Lanka Civil society Agricultural information and 
markets

Research partner

Federation of Sri Lankan Local Government Authorities, Sri Lanka Public Knowledge to innovation Implementation partner

Institution of Engineers, Sri Lanka Civil society Measuring ICT sector and 
regulatory performance

Workshop co-host

International Development Research Centre, Canada Public General Funding partner

Kaduwela Pradeshiya Sabha, Sri Lanka Public Knowledge to innovation Implementation partner

Lee Kuan Yew School of Public Policy, National University of 
Singapore

Academic Capacity-building Masters enrollment; 
internships

LIRNE.NET, Denmark Academic General Research partner

Ministry of Trade, Marketing Development, Co-operatives and 
Consumer Services, Sri Lanka

Public Agricultural information and 
markets

Research & 
implementation partner

Research ICT Africa, Africa Academic General Research partner

Respere Lanka, Sri Lanka Private Evaluating a real-time bio-
surveillance program

Research partner
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Table 4: LIRNEasia partners (2009-10) (cont.) 

Partner Organization type Project/area Partner type

Rural Technology and Business Incubator (RTBI), Indian Institute of 
Technology, Madras, India

Academic Evaluating a real-time bio-
surveillance program

Research partner

Sarvodaya Shramadana Movement, Sri Lanka Civil society Evaluating a real-time 
bio-surveillance program; 
General

Research partner

Sri Lanka Girl Guides’ Association, Sri Lanka Civil society Knowledge to innovation Implementation partner

Telenor Research and Development Centre, Malaysia Private Teleuse at the bottom of the 
pyramid

Funding partner

Tenet Group, Indian Institute of Technology, Madras, India Academic Measuring ICT sector and 
regulatory performance

Research partner/
Workshop co-host

Tertiary and Vocational Education Commission, Sri Lanka Public Knowledge to innovation Implementation partner

The Edge Institute, South Africa Academic Capacity-building Conference co-host

University of Alberta, Canada Academic Evaluating a real-time bio-
surveillance program

Research partner

University of Sri Jayewardenepura, Sri Lanka Academic Knowledge to innovation Research partner

USAID/Connecting Regional Economies (CORE) Public Agricultural information and 
markets

Funding partner

Western Province Waste Management Authority, Sri Lanka Public Knowledge to innovation Implementation partner

 

Best Paper award, ICTD 2009 | Research Fellow, Subhash Bhatnagar 
(PhD), and coauthor Nupur Singh’s paper, “Results from a study of impact 
of e-government projects in India”, was selected as the best paper at 
the 2009 International Conference on Information and Communication 
Technologies and Development, organized by Carnegie Mellon, Qatar, 
held in Doha, Qatar, in April 2009.

ICA Communication Research as an Agent of Change award | Chair 
and CEO, Rohan Samarajiva (PhD), was awarded the International 
Communication Association 2009 Communication Research as an Agent 

of Change Award in May 2009. The award honors one person each year 
whose work has had a demonstrable impact on practice outside the 
academy, with clear benefits to the community. 

International Program for Development Evaluation Training 
Scholarship | Senior Research Manager & Broadband Specialist, 
Chanuka Wattegama, was awarded a scholarship to attend the 
International Program for Development Evaluation Training course, 
organized by the Independent Evaluation Group of the World Bank and 
Carleton University in Ottawa, Canada, from 8 June-3 July 2009. 

Eisenhower Fellowship | Lead Economist, Harsha de Silva (PhD), 
was named the Sri Lanka Fellow for the Eisenhower Fellowship 2010 
Multinational Program in July 2009. The award recognizes outstanding 
individuals from the public service, private business and the professions. 
It provides professional and leadership development programs to 
individuals who have demonstrated potential for advanced leadership and 
positive impact in their home countries. 

Shortlisted for 2009 Bastiat Prize for Online Journalism |  Rohan 
Samarajiva was one of three included in the shortlist by the International 
Policy Network for his “Choices” column in Lanka Business Online.

1st Runner-up Award for Best Paper, CPRsouth4 | Nirmali 
Sivapragasam’s paper, “The future of the public phone: Findings from a 
six-country Asian study of telecom use at the BOP”, was awarded the 
1st Runner-up Prize at the 4th Communication Policy Research south 
conference held in Negombo, Sri Lanka in December 2009.

Awards and honors
ICA award ceremony, 59th Annual conference of the ICA,  May 2009, Chicago, USA



LIRNEasia@5 speakers (left to right)
Aditya Dev Sood, CKS, India | Alison Gillwald, Research ICT Africa, South Africa | Ananda Raj Khanal, Nepal Telecommunication Authority | Anjani Sinha, National Spot Exchange 

Limited, India  | Atiq Ahmed, Asian Disaster Preparedness Centre, Thailand | Chanuka Wattegama, LIRNEasia, Sri Lanka | B.P. Sanjay, Central University of Tamil Nadu, India  | 
H.E. Bruce Levy, High Commissioner of Canada to Sri Lanka and the Maldives | Ayesha Zainudeen, LIRNEasia, Sri Lanka | Chirag Jain, GupShup, India | Christoph Stork, Re-

search ICT Africa, South Africa  | Deepal Sooriyaarachchi, Eagle Insurance and  Education Subcommittee of the Ceylon Chamber of Commerce, Sri Lanka | Deunden Nikomborirak, 

Thailand Development Research Institute | Divakar Goswami, ex-LIRNEasia, India | Dumindra Ratnayake, Etisalat (formerly Tigo), Sri Lanka | Emmanuel Lallana, IdeaCorp, The 

Philippines | Evan Due, IDRC Regional Office for Southeast and East Asia, Singapore | Fiona Smith, GSM Association, India | Glenda Kruss, Human Science Research Council, 

South Africa | Hans Wijayasuriya, Dialog Axiata, Sri Lanka
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LIRNEasia@5 speakers (left to right)
Harsha de Silva, LIRNEasia, Sri Lanka | Helani Galpaya, LIRNEasia, Sri Lanka | Hernan Galperin, DIRSI, Argentina | Ilyas Ahmed, Communication Authority of the Maldives | Jo-

hannes Bauer, Michigan State University, USA | Joseph Wilson, Competition Commission of Pakistan | K. F. Lai, BuzzCity, Singapore | Kristin Due Hauge, GSM Association, UK |

Koesmarihati Sugondo, DG Postel (and former regulator, BRTI), Indonesia | Kentaro Toyama, Microsoft Research, India | Milinda Moragoda, M.P. , Minister of Justice and Law 

Reforms, Sri Lanka | Pirongrong Ramasoota Rananand, Chulalongkorn University, Thailand  | Nuwan Waidyanatha, LIRNEasia, China  | Partha Mukhopadhyay, Center for Policy 

Reseach, India | Per Helmersen, Telenor Research and Innovation, Norway | Phet Sayo, IDRC, India | Muhammed Yaseen, Pakistan Telecommunication Authority | Pratap Bhanu 

Mehta, Centre for Policy Research, India | Puree Sirasoontorn, Thammasat University, Thailand |  R.K. Arnold, Telecom Regulatory Authority of India 
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Rajat Kathuria, ICRIER, India |  Randy Spence, Economic and Social Development Affiliates, Canada | Sanna Eskelinen, Nokia, Finland |  Rasheed Sulaiman, Centre for Research 

on Innovation and Science Policy, India | Ranjit Pawar, Reuters Market Light, India | Rohan Samarajiva, LIRNEasia, Sri Lanka | Robin Mansell, London School of Economics and Po-

litical Science, UK  |  Sherille Ismail, Federal Communications Commission, USA |  Sriganesh Lokanathan, LIRNEasia, Sri Lanka  |  Stephen McGurk, IDRC, India |  Stuart Weinstein, 

Pacific Tsunami Warning Center,  USA |  Sudharma Yoonaidharma, National Telecommunications Commission, Thailand |  Sujata Gamage, LIRNEasia, Sri Lanka |  Tahani Iqbal, 

LIRNEasia, Sri Lanka & National University of Singapore | Sultanur Reza, Grameenphone, Bangladesh |  Tim Kelly, infoDev, World Bank, USA |  Timothy Gonsalves, Indian Institute 

of Technology (IIT), Madras |  Veena Ravichandran, IDRC, Canada |  Wangay Dorji, Bhutan InfoComm and Media Authority, Bhutan |  William Melody, LIRNE.NET and Aalborg 

University, Denmark 

NOT PICTURED: Gehan de Silva Wijeyeratne, Jetwing Eco Holidays, Sri Lanka; Xue Lan,  Tsinghua University, China
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