
  

LIRNEasia’s policy influence 
Pro-poor, pro market advocacy in emerging Asia 
 
 
LIRNEasia conducts policy-relevant research.  It directly advises policy 

makers, regulators and parliamentarians, and responds to regional 

public consultations.  

LIRNEasia also intervenes on draft regulations and consultations 

through its rapid response program. Research findings are 

disseminated through media interactions, op-eds and reports.   Policy 

briefs and presentations are shared with policy makers.  LIRNEasia has 

also conducted training programs for national regulatory agencies, 

national statistical organizations and telecom service providers.   It is 

also the administrative partner of CPRsouth, a capacity building 

initiative for junior to mid-level aspiring policy intellectuals from across 

the Asia Pacific. 
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Panel discussion at LIRNEasia’s 5th Anniversary 

conference with representatives from (starting from 

right) Buzz City, Dialog, Etisalat, Nokia and GSMA. 

 
SOME OF OUR ENGAGEMENTS WITH LAW MAKERS, POLICY MAKERS & REGULATORS 
 

Improving the Universal Service Obligation (USO) fund, India 
LIRNEasia has interacted with the Telecom Regulatory Authority of India (TRAI) on numerous occasions.   In 2004 when TRAI issued a 

consultation paper 16/2004: growth of Telecom services in rural India: The Way Forward, October 2004, LIRNEasia was quick to 

respond.  The key recommendations were:  

 Extending Universal Service financing to mobile operators  

 Infrastructure sharing  
 

In September 2005, LIRNEasia presented its research on Universal Service Obligation (USO) to the then TRAI Secretary Rajendra 

Singh.  An op-ed by Payal Malik (LIRNEasia Senior Research Fellow, India) in the Indian Express followed in October 2005.  A formal 

presentation was also made to Shanthanu Consul, the Administrator of the Universal Service Fund, Department of Telecom (DoT). 
 

TRAI recommendations on Growth of Telecom Services in Rural Areas (October 2005) reflected LIRNEasia’s recommendations. DoT 

considered the idea of permitting mobile operators to bid for USO subsidies in August 2006.  In March 2007 the USO Auctions for 

creation of mobile infrastructure and sharing of passive infrastructure commenced. 

 

Repealing a regressive mobile tax, Sri Lanka 

In September 2007, a newspaper report announced that there will be a LKR 50 (approximately USD 0.38 at current rates, but higher 

then) tax imposed on every mobile SIM every month.  LIRNEasia CEO, Rohan Samarajiva was quick to respond in his regular column, 
Choices: Goose or egg in Lanka Business Online. He used evidence from the Teleuse at the bottom of the pyramid study to show how 

the tax will affect consumer behavior. The Minister of Posts and Telecommunication engaged with LIRNEasia. The data was also 

provided to parliamentarians opposing the bill.  The then Minister of Telecom stripped out the regressive element of the levy by 

moving a floor amendment prior to the vote.  LIRNEasia evidence was quoted in the parliamentary debate, as recorded in the 

Hansard.   

 

 

http://lirneasia.net/projects/rapid-response-program/
http://lirneasia.net/about/media-coverage/
http://www.cprsouth.org/
http://www.lirneasia.net
http://lirneasia.net/wp-content/uploads/2008/07/ottawa_june08_payal.pdf
http://lirneasia.net/2007/10/lirneasias-policy-influence-on-mobile-tax-issue-in-sri-lanka/
http://www.lbo.lk/fullstory.php?newsID=1160489410&no_view=1&SEARCH_TERM=24
http://lirneasia.net/projects/icts-the-bottom-of-the-pyramid/
http://lirneasia.net/2007/10/lirneasias-policy-influence-on-mobile-tax-issue-in-sri-lanka/
http://lirneasia.net/2007/10/lirneasias-policy-influence-on-mobile-tax-issue-in-sri-lanka/


 

  

 
 
 
 

 

 

Reducing the harm from Value Added Services (VAS) guidelines, 

Bangladesh 

In response to the Draft VAS Guideline issued by Bangladesh Telecom 

Regulatory Commission (BTRC) (BTRC/LL/VAS(391)/2012) LIRNEasia  sent 

comments in May 2012. The comments were based on an examination of 

the policy, regulatory and business issues pertaining to mobile VAS. They 

were based on the LIRNEasia’s 2008-2010 research program on mobile 

2.0, particularly the practical experience of CellBazaar, a successful VAS 

developed in Bangladeshi conditions. 

 

In August 2012 Bangladeshi media reported that a meeting of BTRC, 

telecom ministry official, representatives of mobile operators and content 

developers was held.  The Secretary to the telecom ministry, Sunil Kanti 

Bose indicated that VAS should be provided as a joint venture manner 

between the local developers and mobile operators.  

 

It appears that LIRNEasia, (along with many others) may have influenced 

the government’s response.  BTRC agrees that the service should be 

provided in a joint venture of mobile operators and developers.   

Reducing leased-line prices, Indonesia 

LIRNEasia research found that Indonesian leased line prices were 48 times higher than those of India.  The findings were presented 

to the Indonesian government and media in October 2005.  The results were picked up by multiple media outlets.   Indonesian ICT 

Society (MASTEL) and the Internet Service Providers Association (APJII) used the research findings to lobby the network operators 

for lower leased line prices.  The message was reiterated in the presence of Indonesian officials at an APECTEL meeting.  Prices were 

reduced by more than 50 percent.   

 

Improving broadband quality of service rules, Bangladesh 

Since 2008 LIRNEasia has been testing Quality of Service Experience (QoSE) of broadband connections across South and South East 

Asia.  Based on the results, LIRNEasia responded to a consultation paper put forward by Bangladesh Telecom Regulatory commission 

(BTRC) on Broadband Wireless Access Services in August 2009.  Some of our recommendations were: 

 Operators should guarantee QoSE not within ISP only, but till first entry point to the US  

 Operators should publish contention ratios 

 Quality assurance at launch of the service is inadequate; QoSE should be regularly monitored 

 “Broadband = 128 kbps +” definition should change  

The first three recommendations were adopted by BTRC. 

 
Moderating the terms of mobile license renewal, Bangladesh 
LIRNEasia formally responded to draft guidelines on mobile license renewal by BTRC in February 2011.  The response challenged 

elements of the guidelines giving prominence to the differential fees for CDMA and GSM. The submission also focused on other 

issues, relating to economic efficiency, transparency and good governance.  An op-ed that followed questioned the role of think 

tanks in policy.  LIRNEasia responded with an op-ed of its own in leading newspaper, the Daily Star, in June 2011.  Another op-ed by 

LIRNEasia in August 2011 focused on the opaque “utilization factor” (later renamed “market competition factor”) that was used to 

calculate the fees. 

From right, former TRAI Chair Dr. J.S. Sarma, CEO 

Rohan Samarajiva, Principal Advisor Mr. N. 

Parameswaran and Advisor (Convergence) Mr. S.K. 

Gupta in conversation with LIRNEasia staff during a 

visit to our office.  In foreground is Aileen Agϋero, 

an intern from Peru.  

http://lirneasia.net/projects/2008-2010/mobile20bop/
http://lirneasia.net/projects/2008-2010/mobile20bop/
http://www.thedailystar.net/newDesign/news-details.php?nid=247169
http://www.lirneasia.net/wp-content/uploads/2006/12/IndoforumSept2006.pdf
http://lirneasia.net/2009/08/lirneasia-responds-to-bangladesh-regulator%E2%80%99s-consultation-paper-on-broadband-quality/
http://lirneasia.net/wp-content/uploads/2005/03/LIRNEasias-Response-to-BTRC-Consultation-Paper-on-Quality-of-Service.pdf
http://lirneasia.net/2011/02/lirneasia-responds-to-btrcs-call-for-comments-on-renewal-of-mobile-services/
http://www.thedailystar.net/newDesign/news-details.php?nid=188048
http://www.thedailystar.net/newDesign/news-details.php?nid=198483


 

  OUR FUNDERS  
Over the years, LIRNEasia’s research and capacity-building 

programs have been funded by the following: International 

Development Research Centre (IDRC), Canadal the Department 

for International Development (DFID), UK; the World Bank; 

Kubatana Trust of Zimbabwe; Humanitarian Innovation Fund; 

Xavier Institute of Management, India; International Labour 

Organization (ILO);  Telenor Research and Development Centre, 

Malaysia;  the United States Agency for International 

Development (USAID); the Gates Foundation through the 

Institute for Money, Technology and Financial Inclusion of the 

University of California at Irvine; infoDev; the Canadian 

International Development Agency (CIDA); the ICT Agency of Sri 

Lanka (ICTA).  

LIRNEasia has functioned as a 100 percent project funded 

organization with no core funding. 

LIRNEasia 
12 Balcombe Place, Colombo 08, Sri Lanka 

Voice: +94 (0)11 267 1160; Fax: +94 (0)11 267 5212 

info[at]lirneasia[dot]net 

http://www.lirneasia.net/ 

 

ABOUT US 
LIRNEasia is a regional information and communication 

technology (ICT) policy and regulation think tank active across the 

Asia Pacific. It is physically located in Colombo, Sri Lanka, but 

works in all of South Asia, some South East Asian countries and in 

the Pacific Islands. Incorporated under Sri Lankan law as a non-

profit organization, LIRNEasia was launched in September 2004 

during the World Dialogue on Regulation Expert Forum in Sri 

Lanka.   

 

LIRNEasia is governed by a Board of Directors comprising Rohan 

Samarajiva, PhD (Chair and CEO, LIRNEasia ); Anoja Obeyesekere 

(Executive Vice President, Multinet Pakistan Private Limited); 

Indrajit Coomaraswamy, PhD (former Interim Director, Social 

Transformation Programme Division, Commonwealth 

Secretariat); Luxman Siriwardene (Executive Director, Pathfinder 

Foundation); Mervyn de Silva (Managing Director, Hayleys 

Industrial Solutions Ltd) and Vinya Ariyaratne (General Secretary, 

Lanka Jatika Sarvodaya Shramadana Sangamaya).   

 

A Scientific Advisory Council was established in 2005, in addition 

to the Board of Directors. The council comprises the following 

members: William H. Melody, PhD (Aalborg University, Denmark); 

Alison Gillwald, PhD (Executive Director, Research ICT Africa, 

South Africa); Ashok Jhunjhunwala, PhD (Professor, Indian 

Institute of Technology, Madras, India); Hernan Galperin, PhD 

(Associate Professor and Director, Centre for Technology and 

Society, Universidad de San Andrés, Argentina;  Steering 

Committee member, DIRSI); Johannes M. Bauer, PhD (Professor, 

Michigan State University, USA); KF Lai, PhD (Co-founder & CEO, 

BuzzCity, Singapore); Partha Mukhopadhyay, PhD (Senior 

Research Fellow, Centre for Policy Research, India); Randy 

Spence, PhD (Director, Economic and Social Development 

Affiliates, Canada); Robin Mansell, PhD (Professor, London School 

of Economics and Political Science, UK); Sam Paltridge, PhD 

(Directorate, Science Technology and Industry, OECD, France); 

Shalini Kala (Former Program Coordinator, International 

Development Research Centre (IDRC), India); Sherille Ismail, JD 

(Senior Counsel, Federal Communications Commission (FCC), USA 

(Sherille serves in his personal capacity and not as a 

representative of the FCC); Visoot Phongsathorn (Former Deputy 

Director, Thai-German Program for Enterprise Competitiveness’s 

Business and Financial Services Component, Thailand) 

HOW WE WORK 
LIRNEasia strives to function as a virtual organization, with a 

small office located in Colombo, Sri Lanka.  Our researchers, 

Research Fellows and Policy Fellows work from Colombo, 

London, Suva (Fiji), Delhi, Dhaka and other locations. We believe 

in “open-source research” and publish all our documents online.  

We have colloquia to discuss new ideas and present new 

research and we maintain a dynamic blog.  We have achieved 

the work practices envisioned at our opening in 2004:  

 

“We aim to build a virtual organization that will one day 

make working from Bhutan as easy as working from this 

office.  We will work in teams; we will work flexibly and 

we will work effectively.  The organization centered on 

this office will help each person work to their full 

capacity; it will be a learning organization; a place 

where creativity is valued and debate encouraged.  It 

will not be a place to clock in and out from; to engage in 

office intrigue; or to worry about the next promotion.  It 

will add to your productivity, not drain it.” – CEO Rohan 

Samarajiva at LIRNEasia office opening, 2004 

 

 

Our Mission  
To improve the lives of the people of the emerging Asia-Pacific by facilitating their use of ICTs and related infrastructures; by 

catalyzing the reform of laws, policies and regulations to enable those uses through the conduct of policy-relevant research, 

training and advocacy with emphasis on building in-situ expertise. 

http://www.lirneasia.net/

