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Introduction 

LIRNEasia is undertaking a multi-phase, research and documentation based initiative funded by the Ford 

Foundation to inform and engage decision makers and stakeholders in India (Telecom Regulatory Authority 

of India, the Department of Telecommunications, Ministry of Information and Broadcasting, senior 

executives from operators, senior academics and civil-society leaders) about good practices in policy and 

regulatory issues affecting broadband access. The intention is to promote learning among the stakeholders 

and to facilitate policy discourse that takes into account the interests of the poor.  The project is carried out 

through the launch of a web-based Broadband Policy Resource Centre (http://broadbandasia.info/ ) and a 

series of short courses and structured conversations whereby Indian policy makers and stakeholders are 

assisted to evolve solutions to increasing broadband access by the poor. 

The 4-day residential course on ‘Research relevant to Broadband Policy and Regulatory Processes’ held on 

19-22nd 2014 in New Delhi, India was the third of a series of short courses funded by Ford Foundation. The 

two previous courses were mainly focused on producing knowledgeable consumers of research who are 

able to engage in broadband policy and regulatory processes, whereas this course also incorporated how to 

produce policy-relevant research into the syllabus.  

The ‘Research relevant to Broadband Policy and Regulatory Processes’ course was organized by LIRNEasia 

funded by Ford Foundation. Details about the previous courses can be accessed in the following site. 

http://broadbandasia.info/category/event/.  Unlike in previous courses where potential participants were 

asked to apply for a position in the course and were from diverse backgrounds, this course was specifically 

organized for Ford Foundation grant recipients so that they would be able to effectively conduct research 

and marshal available research to ensure the success of their projects. 20 members from ten (Abhivyakti 

Media for Development, Partners for Urban Knowledge, Action & Research, Centre for Communication and 

Development Studies, Voice, IITCOE, Martin Chautari, Jamia Millia Islamia, Vikas Samvad Samiti, The Media 

Foundation, IIT Bombay) Ford grant recipient organizations participated in the training.  

  



Course schedule and Assignments 
A combination of teaching formats was used to enhance collaboration, open discussion and build a 

thorough grounding in Research Methodology related to Broadband Policy and Regulation. Lectures, panel 

discussions and team work were utilized as teaching tools. Following is the Course Schedule and a brief 

summary of the 4-day course. 

Course Schedule 

 

 

 

  

 August 19 August 20 August 21 August 22 

0900-

1030 

S1  Welcome (Kavita 

Ramdas & Ravina 

Aggarwal) 

Introduction (Rohan 

Samarajiva RS) 

S5  Design and conduct 

of quantitative 

research I (Vignesh 

Illavarasan VI) 

S10  Presenting 

scientific information 

to the public (Nalaka 

Gunawardene NG) 

A3 Policy Brief 

Exercise (SG) 

1030-

1100 

Break Break Break Break 

1100-

1200 

S2 Introduction to 

demand-side research 

(Nilusha Kapugama NK) 

S6  Design and conduct 

of quantitative 

research II (VI) 

S11Using Excel to full 

potential (Sujata 

Gamage SG) 

A4 Preparation 

for presentation 

and lunch 

 1200-

1300 

S3    Causation, 

correlation and other 

preoccupations of social 

science (RS) 

S7   Research using 

supply-side data (RLG) 

S12  Research on law 

and policy (RS) 

1300-

1400 

Lunch Lunch Lunch  

1400-

1500 

A1 Group formation; 

Assignment explained 

(Roshanthi Lucas 

Gunaratne RLG) 

S8   What we can learn 

from government data 

(RS) 

S13 Qualitative 

research (Ravina 

Aggarwal RA) 

A5 

Presentations 

and feedback 

1500-

1530 

Break Break Break 

1530-

1700 

S4   Prior knowledge 

(NK) 

S9   Research to policy 

(RS) 

S14 Big data for 

beginners (SL) 

 

1700- Group work Group work Group work 

1930   Talk by NG 

Certificate dinner 



Day 1 

The course commenced with an introductory session by Rohan Samarajiva (Director of the project and 

Chair of LIRNEasia) on the objectives of the course, methods of teaching, introduction of faculty and 

effective communication techniques. The intention was to give the grounding on the first day so that the 

sessions on the next few days can build on the first day’s sessions. Therefore differences between 

causation and correlation, basic research skills such as how to find relevant research, and an introduction 

into demand side research were covered. In the afternoon, participants were formed into groups of five, 

and the assignments were introduced.   

Assignment required participants to imagine that a select committee of Parliament is considering 

implementation of four statements made by the new government headed by Narendra Modi. 

We will strive to provide Wi-Fi zones in critical public areas in the next five years. My government will 

rollout broad band highway to reach every village and make all schools e-enabled in a phased manner. … 

Social Media will be used as a tool for; participative governance, directly engaging the people in policy 

making and administration. 

Each of the teams were assigned one of the areas mentioned in the policy statement given below and 

adopt a position for/ against or modify and make a presentation to the mock select committee. The topics 

were: 

1) Provision of wi-fi zones in critical public areas 

2) Building of broadband highway to each village 

3) Making all schools e-enabled 

4) Use of social media to engage in the policy process 

Day 2 

Building from the previous day, Design and conduct of Quantitative Research was taught in more detail, 

supply-side data and research were examined, and the importance of putting data in context and reading 

the ‘small print’ when researching was discussed. Using Government data and how to take Research to 

Policy were discussed in the afternoon session. 

Day 3 

Day 3 started with an introduction on how to present scientific information to the public so that it was 

simple and clear. How to use excel effectively in research and research on law and policy were also covered 

on Day 3. Ravina Aggrawal discussed the importance and challenges of conducting Qualitative Research, 

and the day concluded with an interesting session on Big Data which was followed by an animated 

discussion. 

Day 4 

The morning session of day 4 started with a Policy Brief exercise, which was also a part of the assignment 

as each team was to hand in a Policy Brief with their recommendation to the Parliament select committee. 

The afternoon session was the mock public hearing that was part of assignment 2.  



After the presentations by the five groups the judgment panel consisting of Rohan Samarajiva, Vignesh 

Illawarasan and Nalaka Gunawardana. Gave detailed feedback to the teams on what was done well and 

how to improve both the content and presentation style. 

The certificate presentation ceremony was organized at the Willow Hall, Indian Habitat Centre, New Delhi. 

Nalaka Gunawardana gave the dinner talk on using videos for research and dissemination. 

Faculty 

Rohan Samarajiva, PhD (Director) 

Rohan Samarajiva was the founding CEO (2004 - 2012) and is Chair (2004 –) of LIRNEasia.  

Previously he was the Team Leader at the Sri Lanka Ministry for Economic Reform, Science and Technology 

(2002-04) responsible for infrastructure reforms, including participation in the design of the USD 83 million 

e Sri Lanka Initiative.  He was Director General of Telecommunications in Sri Lanka (1998-99), a founder 

director of the ICT Agency of Sri Lanka (2003-05), Honorary Professor at the University of Moratuwa in Sri 

Lanka (2003-04), Visiting Professor of Economics of Infrastructures at the Delft University of Technology in 

the Netherlands (2000-03) and Associate Professor of Communication and Public Policy at the Ohio State 

University in the US (1987-2000).  He was Policy Advisor to the Ministry of Post and Telecom in Bangladesh 

(2007-09). 

He serves as Senior Advisor to Sarvodaya (Sri Lanka’s largest community based organization) on ICT 

matters.  Samarajiva is a Board Member of Communication Policy Research south, an initiative to identify 

and foster policy intellectuals in emerging Asia. He serves on the editorial boards of seven academic 

journals. 

His full CV can be found at http://lirneasia.net/wp-content/uploads/2007/12/CVApril1long.pdf   

Ravina Aggarwal, PhD 

Ravina Aggarwal works on media issues in India from the foundation's New Delhi office. Her grant making 

advances issues of democratic expression and media access among marginalized communities. 

Prior to joining the Ford Foundation in 2006, Ravina spent 12 years at Smith College in Massachusetts, 

where she taught in the anthropology department. Her scholarship focused on media studies, political 

anthropology, gender and expressive culture. Her most recent research explored the significance of 

regional radio in India. Ravina's extensive field research in the trans-Himalayan region of Ladakh on the 

Indian border resulted in several publications, including an ethnographic book, two edited volumes and 

various articles. 

Ravina is one of the founding editors of the journal Meridians: Feminism, Race, Transnationalism, and a 

founding trustee of LAMO, a nonprofit arts and media organization in Ladakh. She has a Ph.D. in 

anthropology from Indiana University and a bachelor's degree from St. Xavier's College in Mumbai. 

  



Sujata Gamage, PhD 

Sujata Gamage, specializes in Capacity Building through knowledge networks and mapping knowledge 

networks.  Her latest research concerned knowledge to innovation processes in local government where 

she developed a peer-2-peer mentoring network to train, certify and share knowledge among solid waste 

personnel in the local government system in Sri Lanka. The system she developed has been incorporated as 

an integral part of the skills development policies at the Tertiary and Vocational Education Commission of 

Sri Lanka. 

Previously she has served as (a) strategic planning specialist at the Ohio State University, USA, developing 

an academic quality scorecard for that university (b) the Analytic Director of a team of consultants at QRC 

Macro International in Bethesda, Maryland, USA, responsible for conducting and reporting on science 

resources for the US National Science Foundation and (c) the Director General of the Tertiary and 

Vocational Education Commission of Sri Lanka, revitalizing the implementation of an ADB funded project on 

a national vocational qualification framework for Sri Lanka. 

She currently serves as a member of the (a) Standing committee on Tertiary and Technical Education at the 

National Education Commission of Sri Lanka (b) Human Resource Committee of the Ceylon Chamber of 

Commerce and (c) Advisory Board to the Ministry of Education in the Eastern Province. 

Roshanthi Lucas Gunaratne 

Roshanthi is a Research Manager at LIRNEasia and is currently managing the Ford Foundation Funded 

project on Giving Broadband Access to the Poor in India.  

She is also contributing to the IDRC Customer Lifecycle Management Practices Project by conducting 

research on customer lifecycle management practices in telecommunication sector in Bangladesh. 

Before joining LIRNEasia, Roshanthi worked at the Global Fund to fight AIDS, Tuberculosis and Malaria, 

Geneva, Switzerland as a Strategic Information Officer. She contributed to the process of defining the 

Global Fund Key Performance Indicators, and also worked on improving the performance measurements of 

their grants. Prior to that, she worked as a telecom project manager at Dialog Telecom, and Suntel Ltd in Sri 

Lanka. As Suntel she managed the design and implementation of corporate customer projects. 

She holds a MBA from the Judge Business School, University of Cambridge, UK and a BSc. Eng (Hons) 

specializing in Electronics and Telecommunication from the University of Moratuwa, Sri Lanka. 

Nalaka Gunawardene 

Nalaka is a science writer and development communicator with 25 years of professional experience in Sri 

Lanka and Asia. His career has evolved on a ‘non-linear path’ where he has juggled multiple interests on 

parallel tracks. 

Nalaka initially worked as a journalist with English language newspapers and magazines, and also 

freelanced on radio and TV. At various times, he has been a news reporter, feature writer, columnist, 

science editor, foreign correspondent, radio/TV programme host and a TV quizmaster. After winning three 

national awards for outstanding science journalism, Nalaka moved to the development sector where he has 

worked as a communication specialist consulting with research institutes and UN agencies like UNEP, UNDP 

and IUCN. 



Parallel to these, Nalaka worked with the late Sir Arthur C Clarke – science fiction writer, futurist and 

inventor of the communications satellite – as his principal research assistant.  

Nalaka continues to explore these issues in his own communication work. He blogs on media, popular 

culture and development at http://nalakagunawardene.com, and is a columnist or regular contributor to 

several mainstream media outlets and citizen journalism initiatives in Asia and beyond.  

Vignesh Illavarasan, PhD 

P. Vigneswara Ilavarasan is Associate Professor at the Dept. of Management Studies, Indian Institute of 

Technology Delhi. For the last ten years, he is researching and teaching production and consumption of 

information and communication technologies (ICTs) with a special focus on India. His specific research 

interests are Information and Communication Technologies & Development (ICTD) [Use of Mobiles & other 

ICTs by women micro-entrepreneurs in India]; Information Technology Industry in India [Labour, R&D 

Centers of MNCs, Inter-firm linkages, Clusters & Sub-national Policy]; and ICTs & Government [Electronic 

Governance]. Dr. Ilavarasan is a recipient of the Outstanding Young Faculty Fellowship Award at IIT Delhi 

and Prof. M.N. Srinivas Memorial Prize of the Indian Sociological Society. He is also recipient of research 

grants from IDRC (Canada), Ministry of Labour and Employment (India), Ministry of Science and Technology 

(India), Oxford Analytica (UK), and IdeaCorp. (Philippines). 

Nilusha Kapugama  

Nilusha Kapugama is a Research Manager at LIRNEasia and manages the electricity component of the 2012-

2014 IDRC Project on ‘Achieving e-inclusion by improving government service delivery & exploring the 

potential of “big data” for answering development questions’.  

She is also working on a systematic review looking at the economic impacts of mobile phones. Previously 

she managed the Knowledge Based Economy project at LIRNEasia, which looked at the information and 

knowledge gaps in agriculture supply chains. She also worked on CPRsouth, LIRNEasia’s capacity-building 

initiative to develop Asia-Pacific expertise and knowledge networks in ICT policy regulation. She has also 

done research on broadband quality indicators and national regulatory authority (NRA) website indicators. 

She has also worked on LIRNEasia’s Virtual Organization Project.  She has experience organizing 

international conferences and training courses.  

She holds a master’s degree in development economics and policy from the University of Manchester, UK. 

Sriganesh Lokanathan 

Sriganesh currently leads LIRNEasia‘s research on Big Data for Development.  He is responsible for 

developing partnerships as well as the big data analytics needed to harness mobile network big data to 

answer broad questions related to human development. Currently this work involves the development of 

actionable insights for transportation and urban development in Sri Lanka. He also leads LIRNEasia’s 

research on the role of ICTs in rural development. He ran a sustainable not-for-profit market price 

information service that is currently the main source for agricultural commodity prices in Sri Lanka. He has 

been invited to speak on the subject in multiple international fora. 



Sriganesh also has expertise in broader telecommunications and ICT policy and regulation, having initiated 

LIRNEasia’s research on supply side indicators, conducting telecommunication sector performance reviews 

of Afghanistan, as well being as involved in the drafting of Bangladesh’s new International Long Distance 

Telecommunication Service (ILDTS). He holds a Bachelors degree in Computer Science, from the 

Massachusetts Institute of Technology, and a Master’s degree in Public Policy from the Lee Kuan Yew 

School of Public Policy of the National University of Singapore. 

  



Evaluations 

The course evaluations were positive as can be seen from the diagram below. The rating was based on a 5 

point scale ranging from 1-abismal to 5-excellent. All the topics, speakers and logistical arrangements were 

highly rated. 

Session Ratings 
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