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How to get from here to there

Build your body of work and knowledge
o No shortcuts to building a researcher’s work and credibility

Identify critical junctures
o Opportunities may be rare but they come

Network, network, network!

o Get to know people and how they influence policy process
o Share your research and advocacy

o Listen to others and learn as much as you can

Do your homework
o No substitute for good research. No substitute for hard work.



Go from this...
Actual vs. Advertised Speed (%)
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PH ISPs’ performance tested
via an international server

THE HIGHER, THE BETTER!
IDEALLY, PROMISED SPEED
IS REACHED 80% OF THE TIME.
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To this...

Think tank: Internet speed in PH less than
what providers advertise

Phote Credit: Rappler

Share on Facebook ‘ W Tweet on Twitter

MANILA, Philippines - Is this ¢ case of folse cdvertising?



Go from this...
Value for Money (kbps per USD) in 2014

Philippine vs. select SA & SEA ISPs
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Summary of Recommendations:

LIRNEasia has five (5) major recommendations:

1.

ISP performance metrics. [dentify two sets of internet performance metrics: for fixed
(wired and wireless) and for mobile broadband service; for compliance (download and
upload speeds, latency) and for monitoring (data volume, packet loss, jitter).

Testing methodology. NTC to measure performance metrics during:

a. multiple times of the day (to account for peak and cff-peak times);

b. multiple days of the week (to account for changes in data traffic during week days
and weekends);

¢. inmultiple domains (at least two domains - local [a server located within the ISP
network] and International [a server located at the first US. Point-of-Presence]);

d. in multiple locations in the Philippines (to account for service areas of varying
levels of congestion), both known and unknown to ISPs; and

e. on a quarterly basis, in the least

Typical speed. Require Internet service providers (ISPs) to measure and publish typical
or average download speeds per location (e.g, city level) using an NTC-approved
measurement tool.

Roles and responsibility. NTC to independently measure ISP performance and officially
analyze and publish results, but software or web-based tool to be made available to the
public.

Publication. NTC to publish results two weeks after the quarterly tests are completed.
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NTC formally issues memorandum circular on Internet
standards
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