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Why a NRA needs a website

To share information with its stakeholders: Operators, 
consumers, government agencies, media, researchers
To improve transparency and accountability
To have an interactive channel with stakeholders
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Objectives

Evaluate NRA websites as mechanisms for regulatory 
communication
Promote the use of websites for increasing transparency 
and accountability
Provide guidance on improving websites
Further develop website assessment methodologies
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Previous work

Ronaghan. S.A, (2001), ‘Benchmarking E-government: A Global Perspective
Assessing the Progress of the UN Member States’ United Nations and American 

Society for Public Administration (ASPA).
190 countries; e-government websites are benchmarked using fourfold methodology
(website survey, face to face meetings with officers, questionnaire and a statistical
analysis)

Amy Mahan, (2005), ‘Benchmark indicators for African NRA web sites’,
Stimulating Investment in Network Development: Roles for Regulators, 
21 out of a total 47 African countries; a website survey ranked NRA websites

Chanuka Wattegama, (2007), ‘ Benchmarking National Telecom Regulatory
Authority Websites of the Asia- Pacific region’, 
27 of a total 62 countries in the Asia-Pacific region; a website survey ranked NRA
websites
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Scope : Asia
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Scope : Pacific
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Criteria for inclusion in the study

The selected country should:

Be within the Asia-Pacific region
Be a member of the ITU
Have a separate regulatory agency with 

an operational website 
an English version of site
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Country exclusion

Criteria Number of countries excluded for 
not meeting the criteria

NRA does not have a website 22

English language version not 
available

6

Website under construction 3

Total excluded 31
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Changes from 2005

Asia Pacific NRA Web Survey 2005 Asia Pacific NRA Web Survey 2008

Focus on e-gov delivery mechanism Greater weight has been given to 
regulatory function.

27 out of a total of 62 countries in 
the Asia-Pacific region

31 out of a total of 62 countries in the 
Asia-Pacific region
+Azerbaijan -Afghanistan
+Cambodia -Oman
+Taiwan -Mongolia
+Myanmar
+Cambodia
+Uzbekistan
+Macau
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Overall score

Factual information 
and news

40%

Consumer related 
information

12%

Business 
information 

24%

General

24%

Regulatory acts, 
Laws, Legislation 8%

Statistical information 
and sector indicators 

8%

Sector News 2%

Consumer and 
citizen rights 

information 3%

Complaints process  
3%

Information about 
public hearings 

3%
Equipment 
certification

3%

Market entry 
details 8%

Interconnection 
information 

8%

Scarce 
resources

8%

Mission/ Vision 
Statement and work 

plan 6%

Local Language 
3%

Contact details 2%

Links to local/ intl 
sites 2%

Organizational chart  
2%

Updated info 2%

Public consultation 
/ white papers 

10%

USO Policy 
information, reports 

and plans 2%

Annual reports/ 
Budgets 6%

Regulatory Manuals 
6%

RFPs 5%
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Overall scores
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Factual information and news (40%)
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regulatory Acts, laws  & legislation, 8% statistical  info & sector indicators, 8% mission / vision statement & work plan, 6%

annual  reports / budgets, 6% manuals, 6% organizational  chart, 3%

USO policy info, reports  & plans, 3% sector news, 3%
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Business information (24%)
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market entry, % interconnection , % scarce resources, %
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General information (24%)
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public consultations / white papers, 10% RFPs, 5%
local language, 3% updated info, 2%
contact details, 2% links to local / intl sites, 2%
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Consumer‐related information (12%)
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consumer & citizen rights info, 3% complaints process, 3% info on public hearings, 3% equipment certification, 3%
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Overall scores: SAARC countries
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Overall scores: SAARC countries
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Best: (100%) 
Office of the Telecommunication Authority (OFTA) Hong Kong

South Asia’s Best: (65%) 
Telecom Regulatory Authority of India (TRAI) and 
Pakistan Telecommunication Authority (PTA)

Factual 
information 
and news

WORTHY
MENTIONS
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Best: (100%)
Telecom Regulatory Authority of India (TRAI)

Office of the Telecommunication Authority (OFTA) Hong Kong

Infocomm Development Authority (IDA), Singapore

Telecommunications Regulatory Commission (TRC), Jordan

Communications and Information Technology Commission (CICT), Saudi Arabia

WORTHY
MENTIONS
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Best: (88%)
Commerce Commission of New Zealand

General

South Asia’s Best: (84%) 
Pakistan Telecommunication Authority (PTA)

WORTHY
MENTIONS
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Best: (100%)
Infocomm Development Authority (IDA), Singapore
Australian Communication and Media Authority (ACMA)

South Asia’s Best: (75%) 
Pakistan Telecommunication Authority (PTA) and 
Telecom Regulatory Authority of India (TRAI) 

Consumer 
Information

WORTHY
MENTIONS
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Thank You
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