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Understanding how the poor (those at the bottom of
the pyramid) use ICTs through Teleuse @BOP studies

* Multi-country studies conducted in 2005, 2006, 2008, 2011

— Bangladesh, Pakistan, India, Sri Lanka, Indonesia (Java), , Thailand
— Quantitative (representative survey) and qualitative research conducted

 Target group: BOP teleusers aged 15-60
— BOP defined as Socio-Economic Classification (SEC) groups D and E
— Teleusers defined as having used any phone in previous three months

» Different methodology and target group (USD1.25/day group) in Java



SEC D+E vs. USD2/day comparison

Actual population proportions

Bangladesh  Pakistan India Sri Lanka Thailand

SEC D+E
(% of population) /3 59 69 44 33

Less than USD2 per day (% of population) 84 30 74 43 25

Source: World Resources Institute

Java study used a different method. Represents those making less
than USD 1.25/day



In 2011, 89-99% of BOP had used a
phone in previous 3 months

Used a phone in the last 3 months (% of BOP)

Bangladesh Pakistan Sri Lanka Thailand

95% 96% 88% - 77 %
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Among BOP (OUTER SAMPLE)
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Access within household: ~90% in
Pakistan

Most frequently used phone (% of BOP teleusers)
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Access within household: Urban > rural in Pakistan

Most frequently used phone (% of BOP teleusers)
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Access within household: BOP females depended more on
household & household members’ phones, except in Thailand

Most frequently used phone (% of BOP teleusers)
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Ownership: Urban-rural gap significant in PK

Mobile ownership - individual (% BOP teleusers)
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Ownership: Significant gender gap amongst
BOP in BD, IN and PK

Mobile ownership - individual (% BOP teleusers)
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Phones have overtaken radio at BOP
everywhere except LK (but some mobiles are
used as radios)

Household access (% of BOP teleusers)
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Over 50% of BOP handsets brand new when
obtained (PK BOP had highest secondhand use)

How handsets were obtained (%BOP mobile owners)

Bangladesh Pakistan India Sri Lanka Thailand

B Brand new Second hand M Gifted or handed over
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Among BOP mobile owners



Thais spend the most on handsets
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High prices indicate presence of smartphones
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Computer use at BOP low overall

Use of computers (% of BOP teleusers)
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83%
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B Don't know what a computer is

B | Notused a computer in last 12
months

Can't remember when, but | have used
one before

B’ Useda computer in last 12 months

Among BOP teleusers



Computer use: Not much urban-rural
difference; low throughout

Usage of computers (% of BOP teleusers)
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Internet use at BOP similarly low; significant lack of
awareness at Bangladeshi & Indian BOP

Internet use (% of BOP teleusers)
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Use the Internet (% of
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Internet use: Virtually non-existent amongst
rural BOP in BD and PK

Internet use (% of BOP teleusers)
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What BOP does with mobile phones

Among BOP mobile owners
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SMS and entertainment more popular among those below 35

e P P P P P P P P P
ontent 2% 0% 2% 0% 3% 1% 2% 1% 5% 1%
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Use of mobiles for financial, business or work
communication highest in Java

Use of phone for financial, business or work related communications (% of phone

owners)
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Use of mobiles for financial/ work related
communication: Low among rural BOP in PK

Use of phone for financial, business or work related communications (%
of phone owners)
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Business people and petty traders use ICTs for
livelihood-related purposes the most

Use of the phone for financial, business or work-related purposes (% of BOP teleusers)
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Agriculture sector workers are moderate users: Is it because appropriately
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DRILLING DOWN ... NON-REPRESENTATIVE
SURVEY OF AGRICULTURAL SECTOR



Ownership of ICT equipment by growers
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Ownership of ICTs: growers



For non-growers it's all about the mobile...
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Ownership of ICTs: non-growers



BENEFITS, AS SEEN BY THE BOP
(REPRESENTATIVE SAMPLE)



Main perceived economic benefit is
reducing travel

Benefits of phones (%BOP teleuser)
1=No change 5=Improved greatly

Access to finance

Ability to contact people related to your work
or job

Efficiency of your day to day work

Ability to reduce travel
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Voice telephony mainly benefits personal life

Benefits of phones (%BOP teleuser)
1=No change 5=Improved greatly

— “ Thaiand

M Sri Lanka

Social status/ recognition in the community

India

Pakistan

relationships with family and friends H Bangladesh

Ability to act or contact others in an emergency

1 2 3 4 5
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Among BOP teleusers



BENEFITS NOT VERY DIFFERENT FOR
AGRICULTURAL MICRO ENTERPRISES



For growers, highest personal benefits:
emergency use and relationship maintenance

maintain or enhance social status/ recognition in the
community

carry out day to day work efficiently
BTH

HK

EBD

maintain relationships with family and friends

contact others in an emergency
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Benefits of mobiles: growers



Followed by the ability to reduce travel costs...

ability to access a wider set of business contacts

ability to maintain/improve relationships with
traders/agents/suppliers of inputs

ability to coordinate with business contacts

ability to improve trust in relationships with ®TH
business contacts

H K

HBD

IN

ability to save money

ability to make more money

reduce travel costs
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For non-growers, highest personal benefits:
emergency use and relationship maintenance

maintain or enhance social status/ recognition in the
community

carry out day to day work efficiently

maintain relationships with family and friends

contact others in an emergency
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Benefits of mobiles: non-growers



Ability to reduce travel cost, highest in terms of

economic benefits

ability to access a wider set of business contacts

ability to coordinate with business contacts

ability to improve trust in relationships with
business contacts

ability to maintain/improve relationships with
traders/agents/suppliers of inputs

ability to save money
ability to make more money

reduce travel costs
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In sum

* Mobiles are the pre-eminent communication technology
among the poor, and among smallholders & those who
interact with them

* Yet, the use of mobiles for livelihood-related purposes is
moderate in agriculture sector

* More mobile-based applications are needed

* Teleuse@BOP studies (qualitative, representative/non-
representative, quantitative) since 2004 provide a rich
base of data for those designing applications that will
help smallholders use the potential of mobile
connectivity to improve their lives
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