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Social 
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The Social Listener generates insights from a combination of existing 
complaints systems and passive feedback from citizens on social media, at 
the national level.

Target audience: policy makers at national level

Added value: 
• Near real-time information on public policy issues and corresponding 

locations
• Enhanced data analysis for prioritisation and rapid response
• Deriving insights on different aspects of citizen feedback







Haze Gazer

Haze Gazer is a web-based decision support system that provides insights 
on haze crisis dynamics and local response strategies for disaster 
management authorities. The platform analyses multiple sources of data, 
visualises the insights generated, and provides a convenient user interface 
for disaster management practitioners. 

Target audience: disaster management authorities and practitioners

Added value: 
• Real-time insights from the locations of fire and haze hotspots
• Analysis of citizen voices, including early identification of potential 

impact
• Ground level visual insights
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MORE INFO:

http://www.unglobalpulse.org
@UNGlobalPulse

@PulseLabKampala
@PulseLabJakarta


