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Bhutan’s	international	bandwidth	supply	is	chocked	
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Internet	users and	annual	growth	(%) in	Bhutan.	
Penetration	(%)	is	with	respective	year.	
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Average	speed	of	Internet	in	Bhutan:	3.43	Mbps
Source:	Akamai.	September	2017

Officially	broadband	is	512	Kbps	in	Bhutan
(Informally	it’s	1	Mbps)



Bhutan	Telecoms	and	Broadband	Policy	2014:	
Short	and	medium-term	goals

1. To	have	in	place	a	competitive	structure	for	the	provision	of	broadband	in	Bhutan:	The	
Government	will	examine	and	remove	legal	and	regulatory	barriers	to	competition.	It	will	
ensure	that	market	for	broadband	services	operates	competitively.

2. To	achieve	broadband	service	availability	to	80%	of	both	urban	and	rural	communities	during	
the	11th	Five	Year	Plan:	80%	of	people	of	Bhutan	shall	have	accessibility	to	entry	level	
broadband	services	or	better.	

3. USF	will	be	used	in	areas	that	are	not	economically	viable.

4. Government	to	lead	the	broadband	evolution	by	delivering	its	services	online	over	
broadband:	A	significant	programme of	e-Government	transactions	that	can	be	performed	
online	and	enhanced	by	broadband	shall	be	developed	and	progressively	implemented	
during	the	course	of	the	11th	Five	Year	Plan.

5. Lead	Government	applications:	In	addition	to	above,	Government	shall	develop	a	range	of	
lead	applications for	delivery	of	new,	enhanced	or	extended	services	online	using	broadband.



Never	follow	anything	like	the	first	three	recommendations	
of	Broadband	Commission	Working	Group



Measuring	disbursement	efficacy	of	
Universal	Service	Funds:	Case	studies	from	India,	

Malaysia,	Pakistan	&	Sri	Lanka

By:	Rohan	Samarajiva and	Gayani Hurulle

September	28,	2017

Download	full	report	from	here.



Status	of	Indian	Universal	Service	Fund



Status	of	Malaysian	Universal	Service	Fund



Status	of	Pakistani	Universal	Service	Fund



Status	of	Sri	Lankan	Universal	Service	Fund



Back	to	basics

• The	value	of	mobile	phone	(only	local	network	provider)
• Person-to-Person	communication

• Personal	and	business

• The	value	of	broadband	(local	and	global	network	providers)
• Person-to-Person	communication

• Personal	and	business
• Person-to-Machine	communication

• Personal,	business	and	entertainment
• Person-to-Machine-Person(s)	communication

• Personal,	business	and	entertainment



Source:	GSMA,	AT	Kearny	Analysis	(May	2016)

Connectivity	providers	made	only	17%	of	total	
revenues	from	the	global	internet	economy



Consequence:	There	is	no	telco	in	the	list

Five	tech	groups	hold	$504	billion	in	cash	between	them,	
nearly	30% of	the	$1.7	trillion	on	balance	sheets	of	US	non-
financials.	



Bhutan’s	two	policy	imperatives:

• Government	to	lead	the	broadband	evolution	by	delivering	its	services	online	
over	broadband:	A	significant	programme of	e-Government	transactions	that	can	
be	performed	online	and	enhanced	by	broadband	shall	be	developed	and	
progressively	implemented	during	the	course	of	the	11th	Five	Year	Plan.

• Lead	Government	applications:	In	addition	to	above,	Government	shall	develop	a	
range	of	lead	applications	for	delivery	of	new,	enhanced	or	extended	services	
online	using	broadband.

Carriers	must	monetize	these	initiatives	without	subsidy.


