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LIRNEasia: a pro-poor, pro-market
Asia Pacific think tank; focus on
infrastructure policy and regulation

Our Mission:
“Catalyzing policy change
through research to improve
people’s lives in the emerging
Asia Pacific by facilitating
their use of hard and soft
infrastructures through the
use of knowledge,
information and technology”
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About the study

- Assesses the socio-economic impacts of Colombia
COVID-19 by analyzing access to last mile
delivery of services (including education,
food, work and government services), with
a focus on digital technologies Nigeria

Peru

» Funded by IDRC, through a joint grant given

to 3 reqgional think tanks:

- LIRNEasia, Research ICT Africa and Instituto de
Estudios Peruanos

South Africa

» Research in Sri Lanka and India conducted
by LIRNEasia

 Fieldwork in Sri Lanka conducted by Survey
Research Lanka (selected through a
competitive bidding process)

\

Note: illustrations not to scale
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Sri Lanka sample representative of population aged 15+ .

(95% confidence interval; +/-2.8% margin of error)

Nationally representative sample

M 2,500 | of 9125

Individuals GN divisions

{

Rest Sri Lanka — 1,580 individuals

from 1,580 households

)

\ Sample designed to be representative of 15+ population at:
5 « National level,

« Urban-rural level

 Men vs. women

« Western province vs rest Sri Lanka

« SEC (socio-economic classification, a proxy for income)

« Age

Western Province — 920 individuals
from 920 households

Fieldwork time period: 4-Mar-2021 to 11-Oct-2021
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number of PSUs using PPS Sri Lanka sample frame

GN’s identification on GN borders and HH Overlay HH numbers on GN map & select a segment randomly
Number that makes 250+/- HHs

Segment PSUs with > 25
households, and select
segment randomly for listing

EG. ILLAWATHURA - KANDY

A segmentation map

*Grama Niladhari division data from the 2011 Sri Lanka Census of Population and Housing 10




Obtain PSU information (boundaries,
households, etc.) from key informants
(Kls)

Mapping & segmentation

» Verify the Survey department’s GN level map of
randomly selected GN with the help of key informants
« Segment wards and villages where the number of

households > 250

Listing of households

List structures of the entire segment to identify the
eligible households for sampling

g Hpnsasia

GN’s identification on GN borders and HH Overlay HH numbers on GN map & select a segment randomly
Number that makes 250+/- HHs

Segment map of Kurunegala town east GN




Randomly select households through systematic
random sampling using the household lists
collected during the listing

Randomly select 20-25 households for the main survey by
the research team

List all the household members in the household
roster

Select the household head or suitable
representative from the list

Conduct the household section of the interview

Randomly select a member aged 15+ from the
list

Conduct the individual section of the interview

g Hpnsasia
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Sample household locations (GPS locations)
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FINndings

 |Internet access & use

* Impacts on
- Education
- Work & household income
- Access to food & platforms
- Government services & contact tracing
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INternet
access & use
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61% of households had an active internet connection;
44% of the population aged 15+ were internet users

6 1 O/ of households had an active 440/ of 15 + population were internet
O internet connection O users

GGG W N 06D N
59 ﬁﬁﬁﬁﬁﬁ lﬁ@ lﬁ@ lﬁ@ 'ﬁ@ lﬁ@ lﬁ@ 7.3m

households @j@j@j@j@@ m lﬁ@ lﬁ@ lﬁ@ lﬁ@ individuals
OIOIAEA

Q1: Does this household have a working Internet connection, if so what type? (one that is exclusive for the household and is accessible to all
household members)
Q2: Have you ever used the Internet? (Websites and applications like Google, Facebook, WhatsApp, email, etc.) Base: All respondents and households (n=2,501) 21
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55% of households used mobile phones for internet
connectivity

Type of internet connectlwty (% of households)

————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————

I

Dongles Fibre/ADSL Other wireless
N connection
(4G broadband)

Mobile phone

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Mobile Fixed

Q1: Does this household have a working Internet connection, if so what type? - Internet using mobile phones (using the mobile phone itself or using the mobile as a Wi-Fi hotspot)
Q2: Does this household have a working Internet connection, if so what type? - Internet using dongles

Q3: Does this household have a working Internet connection, if so what type? - Internet access using wired connection such as Fibre/ADSL

Q4: Does this household have a working Internet connection, if so what type? - Internet using other wireless connection (4G broadband etc.)

Base: All households (n=2,501) 22
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12% of households obtained a new iInternet connection due to

the pandemic; another 12% changed their existing internet
package

Changes to the internet connection due to COVID-19 crisis
(% of households)

Ves we obtained our Yes, we obtained an Yes, we upgraded/
frst . additional new internet | downgraded our existing
irst internet connection connection 3 internet package
New connection Changed package

Q: Did your household obtain a new internet connection or change your existing internet package due to a need brought about by the COVID-19 crisis?
Base: All households (n=2,501) 23
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1.6 million individuals came online in 2020 and 2021; ¥

68% (1.1m) of which due to COVID-19 related reasons

Internet use
(age 15+ population)

________________________________________

Came online due to
COVID-19 related

reasons
""" Came onlinedueto
__________ otherreasons |
Already online before 2020 Came online in 2020 or 2021 Total internet users by August 2021

01: When did et Use the internet? An earlier version of this slide set contained an error in this slide. This has been corrected.
. en daia you Tirst use tne Iinternet:

Q2 : Did you begin using the internet/get online as a result of the COVID-19 crisis" Base: All respondents (n=2,501) 25
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Majority of households that got connected were :

those with school going children

Households who obtalned a new internet connection due to COVID-19 related reasons (% of households)
. With enrolled schoglEHEdtER Big-screen devices available in HH
E Without enrolled school aged kids ' E BIg-Screen deVICGS not ava|lab|e HH' 20/0 Urban . 2%
’ 18%
21% I:I‘ \
Households |

with school Availability of big- Urbanity
aged kids | screen devices at
home

Tertiary
Secondary
Up to grade 8 11%
None [y 30 6%
15%
Household Socio
Household head’s economic
head'’s education classification

gender

Q: Did your household obtain a new internet connection or change your existing internet package due to a need brought about by the COVID-19 crisis Base: All households (n=2,501) 25



Internet use in Sri Lanka below that of countries
with lower GNI per capita such as India and Nigeria

Wy

Country GNI per capita Internet use
(Atlas method, current USD, 2020) (% of 15+ population, 2021)
India 1,900 47 %
Nigeria 2,000 94%
Sri Lanka 3,720 44%
South Africa 5410 62%

Sources: World Bank, LIRNEasia, Research ICT Africa

Q: Have you ever used the Internet? (Websites and applications like Google, Facebook, WhatsApp, email, etc.)

rrrrrrrrrrrrrrrrr

Base: All respondents: Sri Lanka: (n=2,501), India: (n=6,995), Nigeria (n=3,024), South Africa: (n=1,400) 26
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India's and Nigeria's faster internet take up responsible
for Sri Lanka being overtaken

Internet use
(% of age 15+ population)

6% CAGR 25% CAGR 16% CAGR 4% CAGR

62%

94%

44% 47%

2018** 2021 2017* 2021 2017** 2021 2017* 2021
Sri Lanka India Nigeria South Africa

* for the ages of 15-65 population including Kerala.
** for the ages of 15-65

Q: Have you ever used the Internet? (Websites and applications like Google, Facebook, WhatsApp, email, etc.)

Base: All respondents
Sri Lanka: (n=2,017 in 2018) and (n=2,501 in 2021), India: (n=5,069 in 2017) and (n=6,995 in 2021), Nigeria (n=1,706 in 2017) and (n=3,024 in 2021), South Africa: (n=1,815in 2017) and (n=1,400 in 2021)

27



Internet use lower among the poor, less educated,

elderly, rural, unemployed and women

Internet use
(% of age 15+ population)

Male Urban
Female Rural
Gender Urbanity
42%
46% 92%

7% gender gap 19% urban/rural gap

Tertiary
89%Secondary
Primary

None ‘
9%
'v'

Education

23%

Q: Have you ever used the Internet? (Websites and applications like Google, Facebook, WhatsApp, email, etc.)

g Hpnsasia

Employed
Unemployed

e
AT

Employment

43%

46%

SEC A
SECB
SECC
SEC D
SECE

'

71% economic 27%
classification

256% 46%

Base: All respondents (n=2,501)



g Hpnsasia

Gaps are reducing -- gender gap fell from 34% to 7%
over 4 years

Internet use
(% of age 15+ population) 2021

2018*

o)
1%
gender gap

34%

gendergap 30%

43%
46%

44%
Base: All respondents (n=2,501)
* - TON e
for the ages of 15-65 population | R Formale infermet usere
ale internet users

) : B (% of female
(% of male population) population)

45%

Q: Have you ever used the Internet? (Websites and applications like Google, Facebook, WhatsApp,

email, etc.) | Gender gap in |
. Internet use : 39

Base: All respondents (n=2,017) : (%) Male internet users (% of male population)
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But some other gaps (e.g.: urban-rural) remained

Internet use
(% of age 15+ population)

2018* 2021

All All
Urban Urban
Rural Rural

23% 19%

urban-rural
gap

urban-rural
gap
42%

35%
45% 52%
44%

Base: All respondents (n=2,501)

* for the ages of 15-65 population bt
Q: Have you ever used the Internet? (Websites and applications like Google, Facebook, WhatsApp, Urban-rural Urban internet users Rural internet users !
email etc.) ! gap in Internet  _ (% of urban population) ~ (% of rural population)

| use (%) :
Base: All respondents (n=2,017) | Urban internet users (% of urban population) 33



But 2.2 million households and over 9.2 million
individuals were still unconnected

SO Y S nouschorts did not ravear B0 % it chuation were net
houseﬁolds \ \ [ﬁﬂ:]\\ in.dividuals
N N N \ﬁ;ﬁ; 'ﬁ@ lﬁ@ lﬁ@ lﬁ@ lﬁ@ fﬁ@
SAFEEE  RURNYY
A TATA TATA A S N N R R R

Q1: Does this household have a working Internet connection, if so what type? (one that is exclusive for the household and is accessible to all
household members)
Q2: Have you ever used the Internet? (Websites and applications like Google, Facebook, WhatsApp, email, etc.) Base: All respondents and households (n=2,501) 36



Lack of awareness remains a key challenge to non-

use, but non-users are increasingly citing skills, access
to devices and cost as constraints to use

Main reason for non-use
(% of age 15+ non internet users)

m2018*

61%

24%

6o 8% 7% 8%

No interest / not | don't know how to No access device
useful use it computer
/smartphone

| don’t know what
internet is

Q: What is the main reason of not using the internet?

m 2021
8% 6%
9 2% 2% 3% % no
Other Too expensive No time, too busy |am not allowed to

use the internet

Base: Non internet users (n(2017)=4,150 and n(2021)=3,696) 3/
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\'P -poor. Pro-market.

COVID-19 led to unforeseen school closures, necessitating's
new policies and programmes to be launched

Timeline of school closures, reopenings and government policies

————————————————————————————————————

____________________________________

________________________________________________

' Launch of Nenasa 1377 dlstance
' learning helpline

July 27,2020

Grades 11,12

Grades 511, and and 13 return

13 return to

_________

_______________________________

___________________________________________________

- Circu

———————————————————————————————

- Schools open for all |
grades except in
Western Province

_______________________________

———————————————————————————————

Schools open for !
. ' grades 5,11, and 13
. in Western Province |

_______________________________

———————————————————————————————

Grades 6-13 return |
to school in !
selected areas

——————————————————————————

__________________________

__________________________

All schools

on Distance Learning

________________________________

Schools
. openfor |
. grades 10-13

lar and guidelines

issued

————————————————————————————

____________________________

___________________________

____________________________

__________________________________

___________________________________

school in
closed
.......... school selected area

2020 2021
 April 16,2020 J ek IR N N March 29,2021 |
 Launchof‘eurs || E%F . All'schools opened ' Schools open for all grades | November 8, 2021
5 5 P T T in Western Province
 Gedera TV channel . July13,2020 : 1 T

_____________________________
————————————————————————————————

________________________________
______________________________

E-Thaksalawa learning platform
made accessible without data
charges for all students

___________________________________________________

- School openings/closures
- Government policies

_________________________________

_________________________________

_______________________________

~ Abbreviated school
- curriculum introduced |
by the National
Institute of Education

___________________________________

_______________________________

______________________________

Schools open for
grades 6-9



July period when schools were closed?

— 85% g Hpnsasia

of school going children had received education services during
school closures

93%

were in the school
system

85% of school
goling children
had received
education
services during
school closures = driiins
between March
and July 2020

i

All children aged 6-19
in Sri Lanka

Q: Did you receive any of the following education services for your school age-child during March - '| 50/0

_ of school going children didn’t receive education services during school closures
Base: School aged children (n=1,963) 84
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Sri Lanka greatly outperformed India in accessto %

education during school closures

Education during the lockdown
(% of enrolled school-aged children)

India Sri Lanka

India: When schools were closed due to COVID-19, did any child in the household receive any educational

services from the school they attended or from the tuition providers?
Sri Lanka: Did you receive any of the following education services for your school age-child during March -July _ _ .
Base: Enrolled school-aged children(India n = 6,716)(Sri Lanka: n=1,809) 86

period when schools were closed?
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school; 37% relied on tuition classes

Education during the lockdown
(% of enrolled school-aged children)

From school

From tuition classes

81%

From From tution From both Not received
school only class only

Q: Did you receive any of the following education services for your school age-child during March -July period when schools were closed?

Base: Enrolled school-aged children (n=1,809) 88



Access to education was greater among children from s Hmmeaste
households with more educated household heads, but age,

gender and urban-rural gaps were minimal

Education during the lockdown
(% of enrolled school-aged children)
Grade of the student

Boys 1
85% Girls
84% 2
3
Gend . 87%
enaer .
Urbanity 5
6
7
8
Tertiary
Secondary 9
89% to grade 8
None 10
% -
= 11
74%
o, Household Socio 12
68% head's :
_ economic .
education © Classification 13

m Education received Education not received

Q: Did you receive any of the following education services for your school age-child during March -July period when schools were closed? ~ Base: Enrolled school-aged children (n=1,809) 89
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Internet connectivity was a key factor in facilitating remote
education

 Connected households more

often:
- Richer
- Have more educated household
neads
76% with household internet 24% without household internet - Have big-screen devices
A connection i connection | « Unconnected households more
1 __________________________________________________________ 1 _____________________________ often:
- Poor
00, 7o, - Have less educated household
of enrolled children | i of the enrolled neads
et - i hous - Don't have big-screen devices

with internet | ; living in households
: | without internet

connectivity received

remote education

connecitivty
received remote
education

S / e ononnsiensinsisiioisioo | Base: Households with enrolled school aged kids (n=1,171) 90



Level of interaction between student and teacher

g Hpnsasia
Students’' remote “learning” experience varied vastly

Channels of receiving education (% of enrolled school aged children)

60% =)

Info/work delivered
(physically) home

—
57%\
Info/work
over a phone cal

47 %%

Info/work
via text messages

50% &

Live online lessons

54% 13

Info/work sent to smartphone

or Computer
28% B

Instructions to listen to radio
programmes

53% L

Instructions to watch TV
programmes

36 %k

Learning management
systems like Google
Classroom

42 % [=a]

Recorded audio or video
lessons

More analog

Sophistication of format

More digital

91

Base: Enrolled school-aged children (n=1,809) 91
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Feedback is important for learning: not everyone got

feedback during their remote learning experience

0 of enrolled children during
48 /O school closures received
L

feedback from teachers

Tertiary SSII_:E%%
Secondary SEC O
Primary %E%E
None \ /\
Western 3 : ﬂ%
: Rest of - . uh
Province . 6 Household |
Sri Lanka head's cconamic
education classification

32, 33%

48%

62%
92%

Q: Did you receive any of the following education services for your school age-child during March -July period when schools were closed?  Base: Enrolled school-aged children (n=1,809) 05
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Despite high access to remote education, over 58% of
households were dissatisfied with their experience

Satisfaction with remote education
(% of households who received education)

m Extremely Satisfied

= Satisfied
Neither satisfied nor dissatisfied
Dissatisfied

m Extremely dissatisfied

17%

30%

Q: Are you satisfied with the education your child received during the lockdown? Base: households with kids who received education (n=983) 106



Nearly half of households with students receiving et
education cited poor connectivity and high data costs
as challenges around access to education

Difficulties with respect to education during the pandemic
(% of households with kids who received education)

48% 46%
33%
27%
13%
Poor 3G/4G signal High data cost Insufficient number of devices  Not comfortable allowing children to Too much content received
use the Internet alone
Tech-based Behaviour-based School-based

Q: Which statement is applicable for you with regards to the education of the children of this household during lockdown?
Base: Households with enrolled school aged kids (n=1,171) 112
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Poor COnneCtlvrty COnStralnlng education of those

outside urban areas and the Western Province

Difficulties with respect to education during the pandemic
(% of households with kids who received education)

_____________________________________________________________________________________________________________

m Urban m Rural m Western - Urban mWestern-Rural mRest-Urban  Rest-Rural

56%

_____________ i 36% 38%

22%

Poor 3G/4G signal

High data cost

Q: Which statement is applicable for you with regards to the education of the children of this household during lockdown?
Base: Households with enrolled school aged kids (n=1,171) 114
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Work

119



22% of those who had a job during the lockdown
worked remotely

Working from home during the lockdown
(% of age 15+ population who had a job during the lockdown)

Rest
Sri Lanka

Western

Sl‘i Lanka Province

Q: Did you engage in remote work (from home) during the lockdown period? Base: Those who had a job during lockdown (n=803) 125
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Those who worked from home were more educated,

and from a higher socio-economic background

Working from home during the lockdown (% of age 15+ population who had a job during the lockdown)

Female Urban Smartphone owners Internet users
Male Rural Non smartphone owners\ Non internet users\
o / 17%
21% 22% 17% e b

24% Urbani ° 249
Gender rbanity Smartphone . Internet use
ownership 28% 29%
Tertiary SECA
Secondary SECB
Primary SEC C

15%
2 18%
Socio 219
economic
classification

73%
Education

32%
61%

Q: Did you engage in remote work (from home) during the lockdown period? Base: Those who had a job during lockdown (n=803) 127



Finding raw material and the costly phone calls "

were the greatest challenges to remote work

Challenges faced when engaging in remote work
(% of those who engaged in remote work during lockdown)

40%

36% Devices and connectivity related challenges Other challenges

22%

\ LIRNEa5|a

Pro-market.

20% 19%
16%
13% 13%
1% 10%
6% 6% 6% 7%
TEEEE I 10

Nochallenge Thecostof Quality of the Internet Sharing Screen Insufficient ~ Available My electricity Nochallenge Findingraw Challengesin Had to | had to learn Reduced team |had
phone calls  network is charges were devices with  exhaustion digital skills to devices were connection material was maintaining undertake new skills cohesion, less insufficient
was too high poor too high another undertake unsuitable for was unstable difficult work-life more tasks, (non-digital) organization  support from
household work work balance and work more family

member hours

Q1: What are/were the challenges with regards to devices and connectivity you faced in engaging in remote work?

members

Q2: What were the other challenges that you faced in engaging in remote work? Base: Those who engaged in remote work during lockdown (n=184) 134
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54% stated that they were able to spend more
time with family due to engaging in remote work

Benefits experienced when engaging in remote work
(% of those who engaged in remote work during lockdown)

More time to spend with family - | 547%
Lower costs, including transportation costs [ NEGTNNGNTNNNNNGGEEEEEEEEEEEE £2%
More time for leisure || NG 32%
Can work more efficiently, less distractions ||| N Q0NNEGEEGEGEGEGE 17%
Greater autonomy || NG 16%
Other | 7%

Q: What are/were the benefits you experienced in engaging in remote work? Base: Those who engaged in remote work during lockdown (n=184) 136



g Hpnsasia
Only 35% had returned to a workplace full time

Returning to physical workplace post lockdown
(% of those who engaged in remote work during lockdown)

m Yes, | have returned to a physical workplace full-time

m | am no longer employed
Yes, | have returned to a physical workplace, but only on select days/weeks or for select tasks, and do the rest at home
| continue to work remotely full time

Q: Have you returned to your (physical) workplace post lockdown? Base: Those who engaged in remote work during lockdown (n=184) 137
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Over 80% experienced income loss during the
lockdown

Monthly household income: Before the pandemic vs during lockdown
(% of all households)

m Income reduced substantially = Income reduced slightly Income remained the same Income increased slightly = Income increased substantially

Q1: Think about the entire monthly income of your household,
Think about the entire monthly income of your household, Please tell me by looking at this card, which statement is most applicable for the income of your household during the
lockdown due to COVID-19 compared to before lockdown? Base: All households (n=2,501) 152
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Poorer households with less educated
household heads were most impacted

Monthly household income: Before the pandemic vs during the severest lockdown
(% of all households whose income reduced substantially )

2% 0% 1% 0% 1% 83/0 1% 1% 2%
16% 13% ‘ 15% ;
27% 2% ° 18%
17%
42% . 20% 20% 48%
Aee 25%
25% 6
29%
27%
29%
A B C D E No education Upto grade 8 Secondary Tertiary
SEC Education of household head

- Income increased substantially

Income increased slightly

Q: Think about the entire monthly income of your household, Income remained the same
Please tell me by looking at this card , which statement is most applicable for the income of your household during your most

severe lockdown period as compared to the period before COVID 19.
Base: All households - Income reduced substantially

Income reduced slightly
153
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Incomes at the time of survey implementation were

below pre-pandemic levels in 74% of households

Monthly household income: Before the pandemic vs during the survey 2021
(% of all households)

m Income reduced substantially = Income reduced slightly Income remained the same
Income increased slightly = Income increased substantially
0

4%

Q2: Now compare the monthly income your household had before COVID 19 and currently. Which statement explains the change most?
Base: All households (n=2,501) 154
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Most accessed food and groceries through local grocery shops and
mobile vendors; only 2% of households used online platforms

Methods used to access food and grocery during lockdown
(% of households)

o

o

Local grocery
shops

&

Supermarkets

Recived as aid Weekly market Online

platforms

Q: Did/do your household purchase food and groceries from ......7 Base: All households (n=2,501)



Households using online platforms were predominantly in

the Western Province, urban, wealthy, with more educated

household heads

Obtaining food via online platforms

Sri Lanka

Q: Did/do your household purchase food and groceries from .....?

(% of households)

Urban ~
9%

Rural 1%

Urbanity

Tertiary
Secondary [l 29,
Primary | 19,
None ()9,

S 19%
e

Household
head’s
education

Western province

8%

Rest of the country | 19,

\

Location

SEC A

SEC B-4

SECCL 2%
SEC D! 124"
SECE 0%

A

=

Socio
. (o)
economic 25%
classification

Base: All households (n=2,501)

oooooooo

rrrrrrrrr

158
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58% of platform users during lockdown did not use the
after - most cited the lack of nheed as a reason for not
doing so

Use of platforms after the lockdown Reason for not continuing to use online platforms for food delivery

(% of hfouosdezce):ici/se:;hdougiizqcr?:I::&%E:Jﬁ)r ms for (% of households did not continue to use online platforms for food delivery)

No need, | can go to the shops now |GG 80%

| prefer to physically check the good before
P P oy B 24%

| need someone’s helptodoit Il 11%
Delivery time is not ideal for me [ 5%
Platform/website/app is unreliable § 4%

Limited availability of sellers or websites B 4%

Payment options are complicated B 4%
m Continued to use platforms = Did not continue to use platforms

Q: What are the reasons for not continuing to use these platforms for food delivery? Base: Households did not continue to use online platforms for food delivery (n=70)
162
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31% were aware of platforms selling goods/products,
and providing transport and taxi services

Awareness of internet platforms and applications
(% of population aged 15+)

Goods/products (Daraz, Amazon, Aliexpress, Ebay, ikman.lk, Takas) _ 31%
Transport/ taxi services (Uber,Pick me) _ 31%
Delivery services (Delivery malli, quickee) _ 19%

Tickets and appointments (movie/railway/ doctor appointments, ticketslk, o
D0C990) I 5

Accommodation (Airbnb, Booking.com, Tripadvisor) _ 15%

Hired help (Finding domestic helpers, plumbers) _ 13%

Microwork/freelance (Upwork, Fiverr,) - 5%

Q: Have you heard of Internet platforms or applications being available to buy and sell goods in the following areas? Base: All respondents (n=2,017) 165
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Awareness did not always translate to use

Awareness and use of platforms and applications to buy and sell goods or services

(% of age 15+ population)

Platform

Goods/products (Daraz, Amazon, Aliexpress, Ebay, ikman.lk, Takas) 31% 3.0%
Transport/ taxi services (Uber,Pickme etc.) 31% 3.2%
Delivery services (DTDC, Fastrack) 19% 1.2%
Tickets and appointments (ticketslk, Doc990) 18% 0.4%
Accommodation (Airbnb, Goibibo, Booking.com, Tripadvisor) 15% 0.1%
Hired help (Finding domestic helpers) e.g. Urban Company 13% 0.2%
Microwork/freelance (Upwork, Fiverr) 5% 0.0%

Q1: Have you heard of Internet platforms or applications being available to buy and sell goods in the following areas?
Q2: Have you used Internet platforms/apps to buy goods or services of the following types?

Base: All respondents (n=2,501) 167
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39% cited the lack of knowledge about
platforms as the reason for non-use

Reasons for not using internet platforms and applications to buy goods or services
(% of those who have not used internet platforms and applications)
| don't need to (e.g., | can buy all necessary goods/services from physical...

39%

| don’t know how to

34%
| am not certain that | will receive the goods/services I 5%
| don't have a bank account / credit card / debit card I 4%
Delivery charges are too high I 3%
I'm not comfortable sharing personal details online with third parties HE 2%
| am not comfortable using sellers/service providers that | don't know I 1%
| cannot be certain of the quality of the product M 1%
| am not certain that my payment will reach the seller B 1%
I'm not comfortable sharing financial details online with third parties W 1%
Online prices of goods/services are toohigh W 1%
| have heard of people having negative experiences with these B 1%
I've had a negative experience in the past 1 0%

It takes too much time 1 0%

Q: What is the primary reason you don't buy goods/services through the Internet or mobile apps? Base: Non-platform users (n=1,098) 172
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13% of the population accessed government websites

Government website access
(% of age 15+ population)

Rest
Sri Lanka

Q: Do you use the internet to access government websites? (“government websites” may include central, provincial and local government institutions offices, ministerial,
tax office, police office, state-owned health facilities, state-owned public facilities (such as the airports, toll-way, etc) and any other government-related institutions)

Base: All respondents (n=2,501) 187
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Marginal growth in access to government
websites since 2018

E-gov use for the age 15-65 E-gov use for the age 15-65 internet users

population E-gov use for the age 15+ internet users

14%

2018 - 2021

Q: Do you use the internet to access government websites? (“government websites” may include central, provincial and local government institutions offices, ministerial,
tax office, police office, state-owned health facilities, state-owned public facilities (such as the airports, toll-way, etc) and any other government-related institutions)

Base: All respondents(2018: n=2,017)(2021, n=2,501) 189
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Younger, more educated populations from higher socio-economic

groups accessed government websites

Government website access
(% of age 15+ population)

Urban Unemployed
Rural ~ Employed .
4%

15%

12% |:_|H 0 12%
. Employment
Gender Urbanity status
Tertiary glégg
Secondary \
Primary s gEgCD)
None KW 4, SEC E R
N 6%12%
I~ /ﬂ\% 14
7 Socio -
o . 0/0
Education economic

classification
29%

48%

Q: We have seen that information on where and how to get vaccinated has been shared in various ways. Have you sought out or received such information?

Base: Internet users (n=2,501) 190
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22% of mobile owners used mobile based check in systems;
hearly 50% were lacked knowledge about such mechanisms

Use of mobile phone-based contact tracing mechanisms
(% of age 15 + mobile phone owners )

49%

30%

19%

- -

Sri Lanka

- Yes, using QR code - Yes, using SMS No | don’t know what this is

Q: Have you ever used mobile phone-based check in systems/contact tracing mechanisms such as Stay Safe developed by ICTA? Base: Mobile phone owners (n=1,957) 192
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http://www.lirneasia.net/

