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Using market research for 
evidence-based policymaking



Evidence-based 
decision-making 
especially important in 
public policy given the 
number of lives in 
touches 
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Good evidence is sometimes absent, sometimes ignored 

Photo: Lakruwan Wanniarachchi Photo: Bloomberg

COVID-19 risk mitigation measures
More acceptable, given dearth of evidence on good practices 

Fertilizer ban
Less acceptable, given abundance of evidence on good practices 

Photo: Reuters



Our role & policy wins 

4



LIRNEasia: a digital policy think tank 
working across the Asia Pacific

Our Mission: 
“Catalyzing policy change 

through research to improve 
people’s lives in the emerging 

Asia Pacific by facilitating 
their use of hard and soft 

infrastructures through the 
use of knowledge, 

information and technology”
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Digital access & use 
Assessing the state of internet access and use 
(including coverage, affordability & skills), and 
finding policy, regulatory & technical solutions 
to connect the unconnected 
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Digital & data for development
Understanding the role of digitalization & datafication 
in enabling access to reach other developmental goals 
(on access to food, education, work etc.) 

Digital rights 
Helping create an equitable, human rights-enabling, 
safe Internet for users in the region by understanding 
user behaviour

What we do: conduct rigorous research related to 
infrastructure & development

Some areas we work in Some methods we use 

• Nationally representative 
surveys 

• Qualitative research 
(FGDs, KIIs, 
ethnographies)

• Big data analysis 
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What we do: take research to policy 
Conduct research Communicate findings  Policy impact 

Myanmar Universal Service Strategy - 2018 
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In 2016, LIRNEasia’s big data research informed the Western Region Megapolis Master Plan

In 2017, LIRNEasia helped establish DataSEARCH, a multidisciplinary research center 
affiliated to the Department of Computer Science & Engineering, University of Moratuwa

In 2016, the Minister of Finance announced a 10% reduction in data tax based on LIRNEasia 
recommendations on telecom tax structures 

In 2014, the CEB announced SMS notifications for customers after red notice, before 
disconnection of electricity, based on LIRNEasia recommendations 

Impact in Sri Lanka varies by sector and type 
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Key focus at present: reforming social safety nets 

LIRNEasia research
August 2022 

2023 Budget Speech
November 2022 



3 key takeaways 
Taking research to policy
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Takeaway 1: Produce high quality evidence 

Hierarchy of evidence 

Can be within scope for market 
research

Critical analysis of existing 
studies, including those 
informed by market research 
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Takeaway 2: Show a clear, succinct message
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Ethos 
For credibility & trust 

Logos  
For logic, reason & proof 

Pathos  
For emotions, values

Show expertise and build trust amongst policymakers

Stories, photos, videos of policy issue, success stories

Numbers highlighting policy issue, solutions 
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Takeaway 3: Capitalize on policy windows  

Policy windows: where an alignment can be 
perceived between political conditions, a 
specific problem at hand, and the existence 
of a policy idea that could provide an 
effective solution to that problem.

Kingdon (1984), Agendas, Alternatives, and 
Public Policies.



For more information 
www.lirneasia.net

gayani@lirneasia.net
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Thank you!

http://www.lirneasia.net/
mailto:gayani@lirneasia.net

